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Request for Information – Feedback Summary Sheet
	Request made by:
	Gillian Leaver
	Responses to be sent back to:
	Jane Adderley

	Date request made:
	26/08/2020

	Date sent out:
	26/08/2020

	Details of Request:
	•	Would anybody feel able to share their Band 6 and Band 7 Outreach team JD and PS 
•	Would anybody feel able to share their Outreach team daily review documentation proforma
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Lead Nurse
Critical Care 
Oldham Care Organisation 
Email helen.barrow@pat.nhs.uk
Northern Care Alliance NHS Group
Bury & Rochdale | North Manchester | Oldham | Salford
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Lucy Middleton
Critical Care Outreach Clinical Practitioner
Norfolk and Norwich University FT
Ext 3487, Bleep 0805
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	Mike Albert
Critical Care Outreach Practitioner
Queen Elizabeth Hospital NHS Foundation Trust
Kings Lynn
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Ian Davies
Matron
Manchester University FT
Email: ian.davies@mft.nhs.uk
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JOB DESCRIPTION                                       

                                                                                                     

Job Details:



Job Title: 		Critical Care Outreach Clinical Nurse Practitioner			



Band: 		Band 7	

	

Location: 		Acute Trust, Norfolk and Norwich University Hospital				

Department: 		Anaesthetics	



Managerially Accountable to: 	Critical Care Outreach Lead Nurse 



Professionally Accountable to: 	Divisional Senior Nurse for Surgery	





Job Purpose:



To support and assist the Critical Care Outreach Lead Nurse and the Critical Care Outreach Consultant in the implementation of strategies to meet Governmental recommendations for Critical Care Outreach Service guidelines for the management of level 1 and level 2 adult in-patients, as set out within the Department of Health document ‘Comprehensive Critical Care’ 2000 and further defined in the Shelford Group Safer Nursing Care Tool used within the Trust.



Overall Objectives of Critical Care Outreach Services:



“To avert admissions by identifying patients who are deteriorating and either helping to prevent admission or ensuring that admission to a critical care bed happens in a timely manner to ensure best outcome. To enable discharges by supporting the continuing recovery of discharged patients on wards.



To share critical care skills with staff in wards ensuring enhancement of training opportunities and skills practice and to use information gathered from the ward to improve critical care services for patients and relatives”. 

Comprehensive Critical Care DOH 2000



‘To have a multi-disciplinary organisational approach to ensure safe, equitable and quality of care for all acutely unwell, critically ill and recovering adult patients irrespective of location or pathway’ 

Comprehensive Critical Care Outreach (3CO) 



Using the core elements of Comprehensive Critical Care Outreach (3CO) as a continuum, exemplified by 7 core elements (PREPARE):





Patient Track and Trigger

Rapid response

Education, training and support 

Patient safety and clinical governance

Audit and evaluation; monitoring of patient outcome and continuing quality care

Rehabilitation after critical illness

Enhanced service delivery‘



Comprehensive Critical Care Outreach, (3CO) National Outreach Forum Operational Standards and Competencies for Critical Care Outreach Services. NOrF 2012



To support the delivery of a high quality, safe and compassionate healthcare service, all staff are expected to act as a role model to others in all aspects of their work and consistently demonstrate NNUH’s ‘PRIDE’ values of People focused, Respect, Integrity, Dedication and Excellence.





Overview of Essential Responsibilities; 



The Critical Care Outreach Clinical Nurse Practitioner is responsible for the line management of and the eRoster of the team of Band 6 Critical Care Outreach Specialist Nurses, ensuring effective and sustained provision of a 7 day a week, 08.00-21.00hrs service across the Acute Trust.

 

This role involves providing clinical leadership and support to the team of band 6 nurses and enabling them to undertake their multifaceted roles, including the key components; clinical, educational, audit and quality improvement responsibilities. 



Clinical responsibilities include; CCOT bleep response to the deteriorating ward patients and to 2222 calls, support of ward nursing and medical teams in the review of patients recently stepped down to Wards from Critical Care Complex (CCC) Level 2, repeat review of patients who have been unwell the previous night to ensure that there are clear monitoring, management and escalation plans in place and parent team senior involvement and awareness, assisting with the escalation of sick ward patients triggering the EWS who may need assistance with transfer to CCC. To receive handover from the Tracheostomy Support Team Nurses about all ‘neck-breathers’ in ward areas across the Trust at the end of their day and to cover this service outside their working hours and handover this patient group to the Hospital at Night (H@N) team every evening. To attend the morning and evening H@N handovers in order to highlight to each other any high risk or deteriorating patients in ward areas.



Management:



1. To be instrumental in the planning and implementation of Trust wide strategies to identify and respond to the acutely deteriorating ward patient, and ensuring an appropriate management plan is put in place or/and they are relocated to a higher care area. 



2. Be aware of the Government guidelines as set out within Department of Health documents such as ‘Comprehensive Critical Care’, NICE CG 50 (Acutely Ill Patients in hospital: Recognition of and response to acute illness in adults in hospital) and recommendations from NCEPOD (‘Time to Intervene’ 2012, NCEPOD ‘On the Right Trach’ 2015) and how these are applied within the Trust. 



3. Be aware of the  complex clinical, political and resource issues regarding the Trust’s delivery of care to level 1 and level 2 patients and those at high risk in the ward environment in order to most effectively deliver short and long term Critical Care Outreach Team (CCOT) service aims and make and implement recommendations to improve the service 



4. Work with the Critical Care Outreach Lead Nurse to plan and implement recommended actions for the adherence to the adult ‘Early Warning Score’, setting standards of observation recording across all areas of the Trust. 



5. Maintain the collection of data for the ongoing surveillance of these standards to embed good practice. Coach other clinical teams (Paediatrics and Maternity) in producing similar processes for Children’s Early Warning Score (CEWS) and Modified Early Obstetric Warning Score (MEOWS). 



6. Assist with the Trust wide audit activity relevant to clinical objectives and be accountable for the completion of the relevant audits within the allocated timeframes, ensuring action plans are implemented. Design and effect the dissemination of information to allow staff to take responsibility for their areas improvement and decision-making 



7. Work closely and build collaborative working practices with the Nursing and Medical staff within the Critical Care Complex and ensure optimum operational and strategic goals are achieved. Represent staff interest and concerns at Directorate and Departmental level.



8. Deputise for the Critical Care Outreach Lead Nurse   at the meetings; ‘Surgical Clinical Governance Leads Group’ and the ‘Recognise and Respond Committee’.  



9. Work collaboratively with the Clinical Audit and Improvement Department to ensure proactive contribution of the CCOT to the Trust’s clinical quality priorities and compliance agendas.



10. Utilise highly developed communication and interpersonal skills to effectively reduce barriers to understanding and motivate groups of staff to accept change with improvement initiatives and achieve goals set e.g. change management of clinical processes like EWS, transfer risk assessment process but also shift changes and different ways of working of CCOT.



11. Assist with data collection on CCOT activity in order to review the CCOT service performance and enable a constructive annual performance review to ensure the most effective targeting of service resources. 



12. Deputise for Critical Care Outreach Lead Nurse at the Trust at East of England Network groups; Safety and Improvement Group, CCOT Leads Group, sharing best practice and using information gleaned to contribute to service development recommendation.



13. Present at regional, national and international conferences on specialised topics and improvement projects.



Core Management:



14. Manage service provision (off duty) to ensure clinical, educational and sickness cover. Monitor and manage staff sickness and absence in line with Trust policies.



15. Assist with recruitment, in line with the Trust’s procedures and adhering to the Nursing & Midwifery Council (NMC) regulations regarding the regular updating of registration.



16. Undertake personal development and performance reviews and revalidation of the CCOT.



17. Ensure all staff members have the relevant updating regarding mandatory training, which covers COSHH, Health and Safety, Infection Control Policy, Resuscitation, Moving and Handling, Fire lectures and Occupational Health.



18. Identify performance issues and initiate action in accordance with the Trust's Disciplinary Procedure.



19. Identify specific educational needs of the CCOT and facilitate the necessary educational opportunities.



20. Monitor and be a signatory of designated endowment funds



Leadership:



21. Work on designated long-term strategies to set standards for early recognition and treatment of patients at risk of critical illness throughout the Trust acute adult wards.



22. Provide clinical expertise and managerial leadership and support to the Multi-Disciplinary Team (MDT) in relation to Level 1 and Level 2 adult patients.



23. Writing and Implementation of Trust and Directorate, evidence-based, procedures, policies, protocols, group directives and guidelines.



24. Establish and maintain professional networking relationships between the Critical Care Complex and the Trust and between other Trusts in the region.



25. Promote and optimise CCOT collaborative working between the Critical Care Complex and ward teams, to optimise monitoring, treatment, care and safe transfer.



26. Build cohesive and collaborative working with H@N Site Matrons and Senior Site Sisters to enable effective handover of unwell patients at the end of respective shifts in order to promote best clinical outcomes.



27. Identify areas for, and initiate, research and development projects within sphere of responsibility.



28. Present audit findings to senior nursing staff, medical staff and clinical governance meetings irrespective of sensitive or contentious nature.



29. Act as an ambassador for the Trust in professional and public settings and present service developments and initiatives regionally and nationally.



Clinical:



30. To operate autonomously as a specialist resource to provide critical care expertise to the multidisciplinary team, irrespective of patients’ clinical speciality or presenting condition, acting as an emergency resource via bleep system to calls for support to Level 1 and Level 2 adult patients and those at high risk in the ward environment ( e.g. ‘neck-breathers’).



31. To accept referrals from medical /nursing staff in line with the Standard Operating Procedure of the team ( Trust Docs ID ???)  and manage this caseload on a day to day basis effectively , making most of the available time. Be able to guide and support team members in the correct use of the electronic referral system and advise on the discharge of patients from the CCOT repeat reviews. 



32. Interpret complex clinical management issues, identifying and prioritising problems alongside the multidisciplinary team and determining options available whilst continuing to provide an emergency support service via bleep system. Make judgements for patient management through analysis of available information and initiate referrals to multidisciplinary specialists as judged appropriate.



33. To assimilate and communicate highly complex and emotive information regarding patient diagnosis and prognosis, ensuring that patients, relatives and the multidisciplinary team understand and accept the reasons for treatment (or non-treatment) plans.



34. Assist with or perform, emergency procedures associated with critically ill patients, such as tracheostomy tube changes, drug administration or intubations.



35. Be a clinical expert in the use of a critical illness risk assessment tool (EWS) and be a specialist resource for midwifery and children’s areas in the development of both the tools, charts and audit processes.



36. Guide and support the psychological and physiological recovery of patients within the ward environment, following an extended period of critical illness.



37. Act as role model and be a credible Specialist Practitioner within the clinical area including the delivery of basic and advanced skills such as manual handling or emergency airway management.



38. Provide professional support to staff members who may have experienced traumatic events whilst caring for patients (e.g. acute deterioration, cardiac arrest).



39. Develop and advance Specialist Nurse clinical practice.



Educational:



40. To ensure own practice is up to date and evidenced based, undertaking relevant study and further education as identified though the personal development process or in response to changing service needs.



41. To help create a suitable educational environment so staff are given appropriate learning opportunities and encouraged to apply theory to practice.



42. In partnership with the Critical Care Outreach Lead Nurse define and implement strategies to meet educational needs of the MDT in relation to early recognition and treatment of the deteriorating patient and critical care skills within the Trust.



43. Plan, organise and deliver specialist critical care training programmes to MDT staff throughout the NNUH and evaluate their effectiveness, revising annually to respond to changing practices.



44. Provide any specific educational programmes in response to identified needs and review and evaluate their effectiveness.



45. Negotiate funding and develop strategies to provide effective and accessible education for the whole MDT in regards to early recognition and treatment of the deteriorating patient.



46. Collaborate with other professional colleagues to effect multi-disciplinary training and education.



47. Co-ordinate and provide mandatory education via ALERT course (Acute Life-Threatening Events, Recognition and Treatment) training to junior medical staff in the management of Level 1 and Level 2 adult patients.



48. Provide relevant clinical learning experiences in an approved environment, in liaison with the University of East Anglia (Medical School and School of Nursing).



49. Regularly review and update own professional development in accordance with guidelines from Professional Body



50. To take an active role in the Trusts Clinical Governance agenda and attend meetings for both Critical Care Complex and as required other departments and Divisions within the Trust to drive improved patient safety 



51.  Facilitate learning across the Directorate by direct example



52. Define strategies and plans to promote the development and implementation of evidence-based practice within the Directorate and across the Trust in relation to critical care skills.



53. Define strategies for, and develop, critical care nursing expertise across the Trust through clinical area and formal teaching to assist in the provision of high quality patient-focused care.



54. Facilitate a system of clinical supervision within own team and for others.





		Functional Requirements

		



		Direct face to face patient contact

		Yes		Blood/body fluid exposure

		Yes

		Exposure prone procedures (EPP)

		No		Prevention and management of aggression

		Yes

		Manual handling

		Yes		Crouching/stooping or kneeling

		Yes

		Night working/shift work

		No		Frequent hand washing/wearing gloves

		Yes

		VDU user

		Yes		Chemical sensitisers

		No

		Driving patients

		No		Noise

		No

		Other (please state)

		No		

		









		Job Specification:

		

		Means of Assessment



		

		Essential/ Desirable

		Application Form/ Interview/Ref/Test



		Qualifications/training and professional development



Registered Nurse on appropriate part of the NMC register



A course appropriate to the acutely deteriorating patient at a degree level or above



Mentorship or a relevant teaching and Assessing course



Evidence of ongoing professional development



Management or leadership qualification



First degree or equivalent experience



Masters level qualification or equivalent experience, or short course at Masters level 

		





E





E







E





E





E



E



D



		





AF




AF






AF




AF





AF



AF



AF



		Experience



Evidence of successful management of change



Evidence of leading and motivating teams



Evidence of recent research and/or audit



Experience of managing projects



Extensive post-registration experience working with the acutely deteriorating patient

		



E





E



E



E


E



		



I





AF/I



AF



AF



AF/I





		Skills, abilities and knowledge



Knowledge of care of critically Ill



Relevant specialist knowledge



Highly effective communicator and motivator



Good negotiating skills



Time management, planning and organisational skills



Competent in clinical skills ; Venepuncture, Cannulation, Use of CVC and PICC lines, Male Catheterisation,  Tracheostomy and Laryngectomy emergency airway management.



Significant multi-disciplinary teaching performance



IT presentation skills



Ability to work as autonomous practitioner



Ability to work across professional boundaries



Intermediate IT skills



ILS



ALERT course instructor



Evidence of management studies



Experienced Mentor



Undertake clinical supervision and/or to be a clinical supervisor

		



E



E



E



E


E




D










D





E


E


E





E



D



D



D



D



D

		



AF



AF



Presentation



I



AF/I





AF/I











Presentation





I



AF



AF





AF



AF



AF



I



AF



AF



		Attitude, aptitude



Ability to organise, prioritise and co-ordinate work of self and of the CCOT service.



Ability to work autonomously



Confident, flexible thinker



Confident/assertive, approachable



A flexible and positive leadership style and approach to work.



Demonstrates a passion for patient safety and improvement.



Effective role model, demonstrating NNUH’s PRIDE values of People focussed, Respect, Integrity, Dedication and Excellence

		



E





E



E



E



E





E





E

		



AF/I





AF/I



AF/I



AF/I



AF/I





AF/I





AF/I







Reasonable adjustments can be considered to support disabled candidates in respect of the requirements of this role.



For information regarding general terms and conditions of employment please ask your line manager or Human Resources.



This job description indicates currently the main responsibilities of the post.  It is not a complete list and may be amended and developed as necessary in consultation with the manager and post holder.  We would aim to reach agreement on any changes, but if agreement is not possible, the Trust reserves the right to make changes to this job description.  
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JOB DESCRIPTION


Job Details:


Job Title:  
Critical Care Outreach/Rapid Response Clinical Nurse Specialist

Band:  
6



Location:  
Acute Trust NNUHFT
                      

Department:
Anaesthetics

Reports to:  
Critical Care Outreach Clinical Nurse Practitioner


Accountable to: 
Critical Care Outreach Lead Nurse

Job Purpose:

To provide 24/7 Rapid Response and Critical Care Outreach Service, combining clinical, educational, audit and quality improvement roles and responsibilities in order to deliver high quality, safe and compassionate healthcare to acutely deteriorating in-patients requiring urgent or emergency care, or rehabilitation from Critical Care.  



· Assess, treat, monitor and plan care for acutely deteriorating patients in ward areas


· Expedite the admission of critically unwell patients to critical care 


· Provide advice and support to the multidisciplinary team to optimise patients in ward areas.

· Ensure a continuum of care for patients from the Intensive Care/High Dependency Unit to the ward areas.


· Support the development of pathways, guidelines and standards for the care of patients requiring critical care outreach.


· Participate in continuous service improvement, audit and research.

· Participate in education of nurses, junior doctors and AHP’s through formal study days and mandatory training.

· Work according to the NMC code of Professional Conduct and relevant professional guidelines in the delivery of the outreach service.
















  









Main Duties and Responsibilities

Professional:


1. Support, mentor and induct junior CCORRT colleagues and participate in yearly appraisals as per Trusts requirements. 


2. To motivate, inspire and develop other practitioners in achieving excellence in their care.


3. To maintain own academic and clinical credibility ensuring maintenance of own personal and professional development and conform to requirements of revalidation.


4. Work in a collaborative supportive way with all colleagues.

5. To work according to the NNUH’s ‘PRIDE’ values promoting people focused, respectful, dedicated, integrous and excellent care within teams, departments and divisions throughout the Trust. 

6. To act all times in a professional manner within the constraints laid relating to practice as laid down by the Nursing and Midwifery Council. 

Clinical:


1. To work independently prioritising workload in a variety of clinical settings Trust wide, accepting referrals from medical, nursing and Allied Health staff.

2. To undertake complex assessment of acutely unwell patients, undertake and interpret appropriate diagnostic tests, initiate simple measures, prescribe and deliver supportive critical care nursing to optimise the patient, involving the MDT in discussions relating to the management plan and identifying risk versus benefit

3. To manage, and provide enhanced supervision to support the nursing care of patients with haemodynamic instability and other appropriate respiratory and vital organ support, such as ventilated patients that are unable to be admitted to critical care

4. Assist with or perform, emergency and resuscitative procedures associated with critically ill patients.

5. Support the psychological and physiological recovery of patients within the ward environment, following an extended period of critical illness as per NICE CG 83 guidance.

6. To expedite where necessary the transfer to critical care of critically unwell patients and support ongoing care of patients discharged from critical care as per NICE CG 50 guidance.


7. To maintain concise, precise written records about clinical work undertaken


8. Communicate highly complex, sensitive and contentious information to relatives and patients in stressful circumstances where there may be barriers to understanding

9. Work according to the NMC code of Professional Conduct and relevant professional guidelines in the provision of the service.

Educational:

1. To maintain, update and promote evidence-based knowledge and skills


2. To provide education to medical staff, nurses & AHPs in the recognition and management of the acutely ill patient, e.g. ALERT course, Deteriorating Patient, Sepsis and AKI, and assist with Trust mandatory training in BLS, acting within relevant guidelines protocols and medical devices.

3. Provide relevant clinical learning experiences in an approved environment, in liaison with the University of East Anglia and Clinical Practice and Education department during preceptorship programmes.




Quality Improvement



1. Assist with and monitor audit procedures relevant to the care of acutely deteriorating patients and assist the development of remedial action plans.




1. 

2. Raise awareness of issues relating to the safe and effective delivery of care to Level 1 and Level 2 adult patients.


2. 

3. 

3. Identify areas for, and initiate research and development projects within, sphere of responsibility.


4. Promote the development and implementation of evidence-based practice within the Directorate and across the Trust in relation to critical care skills.


5.  Assist with the formulation of Trust and Directorate, evidence-based procedures, policies, protocols, group directives and guidelines.

6. Assist in the implementation of strategies and policies to identify patients at risk of critical illness within the acute adult wards, working across directorates and promoting collaborative team working.


7. Utilise highly developed interpersonal, communication and diplomacy skills to effectively reduce barriers to understanding and motivate groups of staff to accept change and achieve goals set.


8. Collect and electronically input data used for analysis and presentation of Critical Care Outreach service data. 


9. Present Critical Care Outreach Service outcomes to multidisciplinary groups, as requested.


10. Present at national and regional conferences on specialised topics.


11. Identify and report Risk Management issues, in relation to the safe and effective delivery of care to Level 1 and Level 2 adult patients.


12. To participate in Critical Care Clinical Governance meetings. 

13. To develop and review protocols and policies within the speciality.

14. To attend local and national meetings relevant to the speciality as agreed with Line Manager.


4. 

5. 

6. 

7. 



8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

22. 

23. 

24. 



1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 



1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

		Functional Requirements

		



		Direct face to face patient contact

		Yes

		Blood/body fluid exposure

		Yes



		Exposure prone procedures (EPP)

		No

		Prevention and management of aggression

		Yes



		Manual handling

		Yes

		Crouching/stooping or kneeling

		Yes



		Night working/shift work

		Yes

		Frequent hand washing/wearing gloves

		Yes



		VDU user

		Yes

		Chemical sensitisers

		No



		Driving patients

		No

		Noise

		No



		Other (please state)

		Choose an item.

		

		





		Job Specification

		Means of Assessment



		

		Essential/


Desirable

		Application Form/Test/


Interview/Ref



		Qualifications/training and professional development

Registered Nurse on the appropriate part of the NMC Register

Intensive Care Course

An Acute Care course

Critical Care Experience

Have, or be working towards a relevant Degree qualification


Proof of continuous update in specialist areas




Evidence of recent study 

ILS 

ALS

To have completed Mentor Preparation Programme or equivalent teaching and assessing course

Basic IT Skills

ALERT course

Prescribing


Enhanced Clinical Assessment 

		Essential


Desirable

Essential


Essential

Essential

Essential

Essential


Essential


Desirable


Desirable

Essential

Desirable

Desirable

Desirable

		AF


AF


AF

AF


AF/I


AF/I


AF/I


AF/I


AF


AF/I


AF/I

AF/I

AF/I

AF/I



		Experience

Significant post-registration experience including some experience in a position relevant to the speciality


Acute Care experience


Managing change

		Essential

Essential


Desirable

		AF/I


AF/I


AF/I



		Skills, abilities and knowledge

Relevant specialist knowledge

Able to perform clinical skills relevant to the speciality


Good communication and interpersonal skills


Good standards of documentation and record keeping


Ability to lead, motivate and to encourage others in a team


Ability to work without supervision and on own initiative


Ability to manage own time, plan and organise workload


Be able to demonstrate teaching performance


Presentation skills

		Essential


Essential


Essential

Essential


Essential


Essential


Essential


Essential

Desirable

		AF/I


AF/I


AF/I


AF/I


AF/I


AF/I


AF/I


AF/I


AF/I



		Attitude, aptitude


Be a confident, flexible thinker

Effective role model, demonstrating NNUH’s PRIDE values of People focussed, Respect, Integrity, Dedication and Excellence

		Essential

Essential

		AF/I

AF/I





Reasonable adjustments can be considered to support disabled candidates in respect of the requirements of this role.


For information regarding general terms and conditions of employment please ask your line manager or Human Resources.


This job description indicates currently the main responsibilities of the post.  It is not a complete list and may be amended and developed as necessary in consultation with the manager and post holder.  We would aim to reach agreement on any changes, but if agreement is not possible, the Trust reserves the right to make changes to this job description.  
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		Bleeped (  On ward (  Clinical Meeting (   Other………………………….. (     SBAR FORM (

Date____/___ /2020  Time Called___________


Start ______________Total time ________ ___ 


Ward_____________NEWS 2 @ referral________


Admission Date___________Cons___________


Medical (                 Surgical (              Ortho (    

		Age……….

                  Addressograph



		Review (    


Reason: Clinical Concern (  NEWS2 (

RV by:


 LG/HK/MA/EA/KW/MO/HS/SP/MG/Other

		ITU Follow Up 

(

ITU Discharge Date _______

		Cardiac


Arrest Call  (   

Database  (   

Audit form (   

		Sepsis suspected/confirmed (

COVID-19 suspected  (

                   confirmed (



		Referred by:


Staff Nurse(  Sister/CN(  HAN(  HO(  SHO(  Registrar(  Consultant(  physio(  Patient/ relative(​​​​​​​​​​​​​    Other (​​​​​​​​​​​​​ 



		Referral problem   





		Past Medical History                                                     Recent Investigations                                             DNAR: Yes/No              

                                                                    CXR                                                                            Date 

                                                                                          Dipstick urine / CSU / MSU                                    Indefinite Yes/No

                                                                    Blood Cultures                                                         For ITU: Yes/No

Allergies:                                                                          Sputum                                                                     For NIV: Yes/No



		ITU Discharge Advice                                                     Activities of daily living:



		Airway:         C&M (

		Bloods: Date          Time



		Breathing:    RR:             Spo2             % Fio2             Mask  

		Na                      WBC 



		                       Nebulisers  Yes/No        Target: spo2  88-92  /  94-98

		K+                      Neut



		Circulation:  HR:              (Volume          Rhythm          )        ECG:

		Urea                  HB



		                       BP:       /           (usual BP       /          )                 Cardiac Monitor (

		Creat                 Hct



		                       Peripheries:                                                          Temperature:

		EGFR                 Platelets



		                       IV Fluids                                     Urine Output

		Glu                     INR



		Disability:     A   V    P   U   Confused (           GCS        /15          Pupils  L         R

		Alb



		                       BG:

		Bil



		Exposure:     IV Access:

		ALK



		                       Epidural / PCA                                                     PAIN

		ALT



		                       Bowels/stoma/wind                                          NG/N&V

		CRP



		                       Wounds:                                                              Drains

		Mg                     PO4



		                       Oedema :                   

		Ca                      Cor Ca



		Drugs:   Clexane Yes/No                          Antibiotics  Yes /No

		Trop                  CK



		Drugs:

		



		Other info:

		Date               Time



		

		ABG:      FiO2                %



		Outreach Team Plan/Advice

		PH



		1.                                                                        2.

		PC02



		3.                                                                        4.

		P02



		5. 

		HC03



		6.

		BE



		7. 

		Lactate



		Discharge date: ___________  Reason:  Stable (   Improving (   


To Cor Care ( Tx to another Hospital (  DNR/ for limited Treatment (   Died (

To  ITU (  (Transfer summary completed  Yes / No)

		





		Date___________ Start ______________ Total time ________  NEWS2 ___________Ward​​​​​ __________

Reviewed by      LG/HK/MA/EA/KW/MO/HS/SP/MG/Other





		Airway:         C&M (                                         Breathing:    RR:          Spo2          % Fio2          Mask



		Circulation:  HR:              (Volume          Rhythm          )   BP:       /                   Temperature       



		                       Urine output 



		Disability:     A   V    P   U   Confused (           GCS        /15          Pupils  L         R



		                       BM:



		Other info:                     



		



		Bloods:



		Outreach Team Plan/Advice



		1.                                                                        2.



		3.                                                                        4. 



		5.                                                                        6.



		





		Date___________ Start ______________ Total time ________  NEWS2 ___________Ward___________

Reviewed by        LG/HK/MA/EA/KW/MO/HS/SP/MG/Other





		Airway:         C&M (                                         Breathing:    RR:          Spo2          % Fio2          Mask



		Circulation:  HR:              (Volume          Rhythm          )   BP:       /                   Temperature       



		                       Urine output 



		Disability:     A   V    P   U   Confused (           GCS        /15          Pupils  L         R



		                       BM:



		Other info:                     



		



		Bloods:



		Outreach Team Plan/Advice



		1.                                                                        2.



		3.                                                                        4. 



		5.                                                                        6.



		





TRANSFER TO INTENSIVE CARE - SUMMARY

		Date___________         Time of transfer​​​​__________  Transfer from__________________to ITU           

Reviewed by      LG/HK/MA/EA/KW/MO/HS/SP/MG/Other 



		Observations prior to transfer


Airway:         C&M  (      Airway  (      Airway type                                                 Tracheostomy



		Breathing:    RR:                     Spo2                      % Fio2                   Type Mask



		Circulation:  HR:             BP:       /               Temperature           Total input                     Total output



		Disability:     A   V    P   U   Confused (           GCS        /15          Pupils  L         R                BM:



		Other info:                     



		



		Bloods:



		



		Drugs given:



		



		Checklist:



		Portable monitor  (  Suction (  Ambi-bag (  spo2 monitored (  Adequate oxygen (  Emergency Drugs (



		Transfer bag (  Family aware (                 Other info:





Discharge date: ___________   Reason:   Stable (    Improving (     To  ITU ( 


To Cor Care (   Tx to another Hospital (   DNR/ for limited Treatment (    Died (
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JOB DESCRIPTION

Job Details

Job Title: Critical Care Outreach Sister/Charge Nurse
Division: Critical Care

Base: Wythenshawe Hospital

Full Time: 37.5 hours per week

Band: Band 6

Organisational Arrangements
Reporting to: Medical Outreach Team
Accountable to: Matron

Job Purpose:

To act as a skilled member of the critical care outreach team, providing early intervention with
appropriate assessment, observation and treatment for seriously ill patients on the general
ward. This will involve being an expert clinical practitioner and provide extensive clinical advice
and support to ward based staff.

Principle responsibilities

e Maintenance of a Track and Trigger score and escalation strategy on designated wards
¢ Training and education of nursing and medical staff (including teaching on AIM or
similar course)

e Advise and support ward staff in the management of deteriorating patients and those
recently transferred from higher levels of care

e Liaise and consult with colleagues at all stages as appropriate

e Implement and conduct a simple audit of effectiveness

e Involvement in AIM or ALERT training of junior medical trainees

e Development of outreach within the Trust

e Participate in development of regional standard for outreach and facilitate Trust adherence
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To participate in follow-up out-patient clinics of discharged critical care patients

Competencies/Responsibilities

Clinical

To act in accordance with the NMC Code of Conduct in self and others

To act as a clinical resource role model

To practice and maintain relevant critical care skills

To promote research/evidence-based practice, audit clinical outcomes, to inform and
lead clinical practice and set clinical standards

To objectively evaluate other ways of service delivery

To review and maintain standards of documentation in accordance with national and
Trust-wide standards for records and record keeping

To lead nursing input in inter-disciplinary decision making

Communication

Competency in dealing with inter-professional conflict

To pass on organisational information and to represent nursing views objectively

when involved with change within the organisation

To be proactive in managing adverse incidents/situations and report them appropriately
in accordance with Trust and Directorate guidelines

To be competent in negotiation skills and develop them in others

To be able to represent the view of others constructively in formal situations

To be able to represent the view of others constructively in formal situations

Formal presentations at Trust, Division, Directorate and ward levels

To represent outreach initiative at regional and national forums

Education, Training & Audit (Clinical Governance)

To facilitate staff development and professional education of MDT
To act as advisory resource to the Directorate for general training and development issues

Develop appropriate research initiatives relating to the sphere of the post

Provide positive learning environment in response to audit and use educational strategies
to motivate and retain staff
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e Promote use of professional profiles to identify individual development needs
e Undertake AIM course and become an AIM course tutor

o Establish links with educational providers to maximise learning opportunities/needs that have
been identified
e To act as a core faculty member for the AIM courses

e Lead, undertake and present findings of clinical audit to the senior management teams across
all directorates as appropriate.

Managerial

e To understand, manage and be accountable for use of resources in a cost effective way

e To participate in profiling of skill mix based on clinical activity

e To contribute and evaluate professional development programmes in accordance with
Directorate’s development objectives

e To patrticipate in clinical audit in liaison with other clinical managers and use results in clinical
practice

e To act as a clinical supervisor within the directorate

¢ Maintain and update, as appropriate, preceptorship, rotational and other development
programmes

e To be responsible for ensuring health and safety procedures when relevant to area of working
are enforced appropriately

Professional

e To be wholly accountable for his/her own nursing practice and take every reasonable

opportunity to sustain and improve knowledge and professional competence

e Undertake all relevant clinical, non-clinical and managerial functions commensurate with
grade

e Recognises the scope of professional practice in the advanced clinical role with the critical
care nursing setting

e Adhere to the NMC Code of Conduct and associated guidelines and maintain professional
registration

e Act as a role model at all times
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General & Corporate Duties

Risk Management

It is a standard element of the role, and responsibility of all staff of the Trust, that they fulfil a
proactive role towards the management of risk in all of their actions. This entails the risk
assessment of all situations, the taking of appropriate actions and reporting of all incidents, near
misses and hazards.

Records Management/ Data Protection

As an employee of the Trust, you have a legal responsibility for all records (including patient
health, financial, personal and administrative) that you gather or use as part of your work with the
Trust. The records may be paper, electronic, microfiche, audio or videotapes, or x-ray images.
You must consult your manager if you have any doubt as to the correct management of the
records with which you work.

Confidentiality and Information Security

As a Trust employee you are required to uphold the confidentiality of all records held by the Trust,
whether patient records or trust information. This duty lasts indefinitely and will continue after you
leave the trust employment. All employees must maintain confidentiality and abide by the Data
Protection Act.

Data Quality

All staff are personally responsible for the quality of data entered by themselves, or on their
behalf, on the Trust’'s computerised systems or manual records (paper records) and must
ensure that such data is entered accurately to NHS data standards, in a timely manner to
ensure high standards of data quality in accordance with the Trust Data Quality and Clinical
Record Keeping Policies.

To ensure data is handled in a secure manner protecting the confidentiality of any personal data
held in meeting the requirements of the Data Protection Act 1998, Caldicott recommendations and
other relevant legislation and guidance are applicable and should be adhered to.

Health and Safety

All employees of the Trust have a statutory duty of care for their own personal safety and that of
others who may be affected by their acts or omissions. Employees are required to co-operate with
management to enable the Trust to meet its own legal duties and to report any circumstances that
may compromise the health, safety and welfare of those affected by the Trust’s undertakings.

Infection Prevention

As member of a clinical team your personal contribution to reducing healthcare associated
infections (HCAIS) require you to be familiar with the Trust’s Infection Control Manual including
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the Hand Decontamination Policy, Personal Protective Equipment Policy, safe procedures for
using aseptic techniques and safe disposal of sharps. You must be aware of your role in the
decontamination of patient shared equipment and are required to attend mandatory training in
Infection Prevention & Control and support the Trust in achieving compliance with the Health Act
2006(all measures known to be effective in reducing Health Care Acquired Infections).

Trust Policies

The Trust operates a range of policies, e.g. Human Resources, Clinical Practice (available on the
Trust’s intranet). All Trust employees must observe and adhere to the provisions outlined in these
policies.

Equal Opportunities

The Trust provides a range of services and employment opportunities for a diverse population. As
a Trust employee you are expected to treat all patients/customers and work colleagues with
dignity and respect irrespective of their background.

Safeguarding

All employees have a duty and responsibility to protect and safeguard children, young people and
vulnerable adults. They must therefore be aware of child and adult protection procedures to take
appropriate and timely safeguarding action, and reduce the risk of significant harm to adults and
children from abuse or other types of exploitation.

Supplementary Information
Effort and Environmental Factors

Physical Effort

The role entails physical effort to manoeuvre patients and equipment

The role will involve walking and moving around the ward / department and occasionally to
other destinations within the trust.

Mental Effort

Dealing with a variety of professionals, patients, carers and relatives who will have differing
needs and requirements.

Frequent requirement for concentration when dealing with patient related issues e.g. checking
of documents, results, calculating drug dosages.

Emotional Effort
Frequent exposure to and having to deal with situations that can / are distressing, difficult
or aggressive.

Working Conditions

The role will involve frequent exposure to and handling of bodily fluids, waste and
unpleasant smells.
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Post registration Critical Care
gualification

Mentorship qualification
WiIIin?ness to undertake further

study/progress to degree
gualification

Educated to degree level in
relevant subject

Attributes Essential Desirable A'\sﬂseégg%gat
Education and Registered Nurse with current (Clinical Examination course  |Application
Qualifications registration completed _

Interview

NMC Reqgister

Experience

Minimum 4 years ICU
experience

Minimum 1 year at Band 6 in

Evidence of leadership skills

Involvement in audit
Managerial experience

Delivery of formal teaching
sessions/presentations

Application
Interview

References

Skills

Excellent verbal and written
skills

Excellent interpersonal skills
and an attitude in keeping with
the MFT values and behaviours
Flexible, positive approach.

Well-developed problem
solving skills

Ability to work under pressure

ALS provider
AIMS or ALERT Instructor

Application

Interview

Knowledge

Extensive clinical knowledge in
the care and management of
acutely unwell adults

Willingness t_o_deveIQP
enhanced clinical skills

Holds advanced clinical skills

Application

Interview

Aptitudes

Committed to team working

Flexible to meet the needs of
the service

Physically fit to undertake the
role

Willingness to train and be

trained

Ability to use own initiative in
Iorgélgmlsmlg and prioritising work
oa

Application
Interview
Employee Health

and Wellbeing
references
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JOB DESCRIPTION

Job Details

Job Title: Senior Outreach sister/charge Nurse
Division: Critical care

Base: Wythenshawe Hospital

Full Time: 37.5 hours per week

Band: Band 7

Organisational Arrangements
Reporting to: Medical outreach team

Accountable to: Matron

Job Purpose:

To act as a skilled member of the critical care outreach team, providing early intervention with
appropriate assessment, observation and treatment for seriously ill patients on the general ward.
This will involve being an expert clinical practitioner and provide extensive clinical advice and
support to ward based staff.

Principle responsibilities

¢ Maintenance of a Track and Trigger score and escalation strategy on designated wards

e Training and education of nursing and medical staff (including teaching on AIM or similar
course)

e Advise and support ward staff in the management of deteriorating patients and those recently
transferred from higher levels of care

e Liaise and consult with colleagues at all stages as appropriate

¢ Implement and conduct a simple audit of effectiveness

¢ Involvement in AIM or ALERT training of junior medical trainees

e Development of outreach within the Trust

e Participate in development of regional standard for outreach and facilitate Trust adherence
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To participate in follow-up out-patient clinics of discharged critical care patients

Competencies/Responsibilities

Clinical

To act in accordance with the NMC Code of Conduct in self and others

To act as a clinical resource role model

To practice and maintain relevant critical care skills

To promote research/evidence-based practice, audit clinical outcomes, to inform and lead
clinical practice and set clinical standards

To objectively evaluate other ways of service delivery

To review and maintain standards of documentation in accordance with national and Trust-
wide standards for records and record keeping

To lead nursing input in inter-disciplinary decision making

Communication

Competency in dealing with inter-professional conflict

To pass on organisational information and to represent nursing views objectively when
involved with change within the organisation

To be proactive in managing adverse incidents/situations and report them appropriately in
accordance with Trust and Directorate guidelines

To be competent in negotiation skills and develop them in others

To be able to represent the view of others constructively in formal situations

To be able to represent the view of others constructively in formal situations

Formal presentations at Trust, Division, Directorate and ward levels

To represent outreach initiative at regional and national forums

Education, Training & Audit (Clinical Governance)

To facilitate staff development and professional education of MDT

To act as advisory resource to the Directorate for general training and development issues
Develop appropriate research initiatives relating to the sphere of the post

Provide positive learning environment in response to audit and use educational strategies to

motivate and retain staff
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o Promote use of professional profiles to identify individual development needs
e Undertake AIM course and become an AIM course tutor
o Establish links with educational providers to maximise learning opportunities/needs that have
been identified
e To act as a core faculty member for the AIM courses
e Lead, undertake and present findings of clinical audit to the senior management teams across
all directorates as appropriate.

Managerial

e To understand, manage and be accountable for use of resources in a cost effective way

e To participate in profiling of skill mix based on clinical activity

e To participate in recruitment, selection and retention of staff

e To contribute to staff appraisal

o Tolead and evaluate professional development programmes in accordance with Directorate’s
development objectives

e To participate in clinical audit in liaison with other clinical managers and use results in clinical
practice

e To act as a clinical supervisor within the directorate

¢ Maintain and update, as appropriate, preceptorship, rotational and other development
programmes

e To be responsible for ensuring health and safety procedures when relevant to area of working

are enforced appropriately

Professional

e To be wholly accountable for his/lher own nursing practice and take every reasonable
opportunity to sustain and improve knowledge and professional competence

¢ Undertake all relevant clinic, non-clinical and managerial functions commensurate with grade

¢ Recognises the scope of professional practice in the advanced clinical role with the critical

care nursing setting
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General & Corporate Duties

Risk Management

It is a standard element of the role, and responsibility of all staff of the Trust, that they fulfil a
proactive role towards the management of risk in all of their actions. This entails the risk
assessment of all situations, the taking of appropriate actions and reporting of all incidents, near
misses and hazards.

Records Management/ Data Protection

As an employee of the Trust, you have a legal responsibility for all records (including patient
health, financial, personal and administrative) that you gather or use as part of your work with the
Trust. The records may be paper, electronic, microfiche, audio or videotapes, or x-ray images.
You must consult your manager if you have any doubt as to the correct management of the
records with which you work.

Confidentiality and Information Security

As a Trust employee you are required to uphold the confidentiality of all records held by the Trust,
whether patient records or trust information. This duty lasts indefinitely and will continue after you
leave the trust employment. All employees must maintain confidentiality and abide by the Data
Protection Act.

Data Quality

All staff are personally responsible for the quality of data entered by themselves, or on their
behalf, on the Trust’s computerised systems or manual records (paper records) and must ensure
that such data is entered accurately to NHS data standards, in a timely manner to ensure high
standards of data quality in accordance with the Trust Data Quality and Clinical Record Keeping
Policies.

To ensure data is handled in a secure manner protecting the confidentiality of any personal data
held in meeting the requirements of the Data Protection Act 1998, Caldicott recommendations
and other relevant legislation and guidance are applicable and should be adhered to.

Health and Safety

All employees of the Trust have a statutory duty of care for their own personal safety and that of
others who may be affected by their acts or omissions. Employees are required to co-operate with
management to enable the Trust to meet its own legal duties and to report any circumstances that
may compromise the health, safety and welfare of those affected by the Trust’s undertakings.

Infection Prevention

As member of a clinical team your personal contribution to reducing healthcare associated
infections (HCAIs) require you to be familiar with the Trust’s Infection Control Manual including
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the Hand Decontamination Policy, Personal Protective Equipment Policy, safe procedures for
using aseptic techniques and safe disposal of sharps. You must be aware of your role in the
decontamination of patient shared equipment and are required to attend mandatory training in
Infection Prevention & Control and support the Trust in achieving compliance with the Health Act
2006(all measures known to be effective in reducing Health Care Acquired Infections).

Trust Policies

The Trust operates a range of policies, e.g. Human Resources, Clinical Practice (available on the
Trust’s intranet). All Trust employees must observe and adhere to the provisions outlined in these
policies.

Equal Opportunities

The Trust provides a range of services and employment opportunities for a diverse population. As
a Trust employee you are expected to treat all patients/customers and work colleagues with
dignity and respect irrespective of their background.

Safeguarding

All employees have a duty and responsibility to protect and safeguard children, young people and
vulnerable adults. They must therefore be aware of child and adult protection procedures to take
appropriate and timely safeguarding action, and reduce the risk of significant harm to adults and
children from abuse or other types of exploitation.

Supplementary Information
Effort and Environmental Factors

Physical Effort

The role entails physical effort to manoeuvre patients and equipment

The role will involve walking and moving around the ward / department and occasionally to other
destinations within the trust.

Mental Effort

Dealing with a variety of professionals, patients, carers and relatives who will have differing needs
and requirements.

Frequent requirement for concentration when dealing with patient related issues e.g. checking of
documents, results, calculating drug dosages.

Emotional Effort
Frequent exposure to and having to deal with situations that can / are distressing, difficult or
aggressive.

Working Conditions

The role will involve frequent exposure to and handling of bodily fluids, waste and unpleasant
smells.
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Person Specification:

Attributes

Education/

Qualifications

Experience

Skills

Knowledge

Aptitudes

Essential

Registered nurse with current registration.

Educated to degree level in relevant
subject.

Post registration critical care qualification
ENB 100 or equivalent.

Minimum 6 years ICU experience.
Minimum 2 years at Band 6 in ICU.
Managerial experience.

Evidence of strong leadership skills.

Excellent verbal, electronic and written
skills.

Excellent interpersonal skills,
approachable and diplomatic.

Flexible, positive and well developed
problem solving skills.

Ability to work under pressure.

Extensive clinical knowledge in the
management and care of the acutely ill
patient.

Committed to team working.

Flexible to meet the needs of the service.
Physically fit to undertake the role.
Willingness to train and be trained.
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Desirable

Clinical examination
course

Appropriate teaching
qualification (prep for
mentorship, 998)
Audit experience.

Delivery of formal
teaching sessions/
presentations

ALS certificate

AIM or ALERT
instructor

Possess or willing to
gain advance clinical
skills

Ability to use own
initiative in organising
work loads

Willingness to
undertake further
studies

Method of
Assessment

Interview
Application
NMC check
Interview
Application
References

Interview

Application

Interview

Application
Employee
Health &
Wellbeing

References
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Oldham Care Organisation
Job Description & Person Specification
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Choose to make a Difference
Be developed  Be supported  Be inspired  Be empowered  Be rewarded  Make a difference
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We’re thrilled you’re thinking of joining us!

Our new Northern Care Alliance NHS Group unites five local hospitals to deliver high quality care across the North East of Greater Manchester. 

The Alliance provides the benefits of scale but delivers this locally through multiple hospital sites which make up four new Care Organisations – Bury/Rochdale, North Manchester, Oldham and Salford. Using our mantra of ‘Saving lives, Improving lives’, the aim is for our Care Organisations to work closely with the communities they serve to deliver safe, high quality and reliable care, which are trusted, connected and pioneering. 

Our Care Organisations are designed to operate within our group arrangement of hospitals, community and healthcare services which bring together over 17,000 staff and the services of The Pennine Acute Hospitals NHS Trust and Salford Royal NHS Foundation Trust. Our size and geographical reach means we are creating an environment each individual will be inspired and empowered by to be the best they can be.  This is a really exciting time to join our new team.




As the Healthier Together plans continue across Greater Manchester the Oldham Care Organisation is planned to play a crucial role, Royal Oldham Hospital has been identified as a red/hub hospital for the area. The strong community links in place here are something the teams continue to be proud of, working closely across the locality to promote employment opportunities to all.

There’s a lot to this care organisation which means the variety of opportunity is vast.  Some of the areas of specialty you will find here are:

· Hosting Vascular services, Trauma and Orthopaedics and general surgery

· One of only 3 neonatal intensive care units in the area taking care of babies from the local area and further afield

· One of the largest ‘hybrid’ theatre suites in Europe providing innovative care to a variety of patients performing over 600 operations a year

· State of the art on-site pathology service covering the region. Receives 9 million requests for support a year

There have been a variety of changes over last 12 months here. Focus on initiatives relating to falls, pressure ulcers and hospital acquired infections, increasing frontline staffing levels and Investment in leadership teams at all levels has resulted in recent positive CQC results.  

Our Values
We have four core values which are a focus for how our staff and volunteers work with each other to provide care for our patients. We think of our values as a set of guiding principles to refer to when making decisions and interacting with people and they help us to work together to continuously improve the organisation and ourselves.


These core values form part of the Organisations Performance Framework which regularly reviews how staff are performing. 



Patient & Customer Focus

This value enables us to place the patient first we everything we do. 

 

All staff are required to demonstrate that they:

· Communicate effectively with patients, families and colleagues 

· Pro-actively personalise the service, connecting with patients and carers 

· Adopt and practice the ‘safe, clean, personal’ ethos.



Continuous Improvement

This value ensures that the organisation including individual staff are always moving forwards and improving the ways things are done.



All staff are required to demonstrate that they:







· Look at ways of measuring and auditing improvements 

· Pro-actively develop goals and objectives in support of the Trust’s vision 

· Identify opportunities to reduce waste and inefficiency. 


Accountability
This value enables us all to recognise our own part in keeping our organisation ‘safe, clean and personal’ in the way we care for people.



All staff are required to demonstrate that they:

· Are transparent and results focused 

· Display personal accountability towards problem-solving 

· Recognise and accept accountability beyond job role.


Respect
This value is about respecting patients and colleagues alike, and also the on-going reputation of the organisation.

 

All staff are required to demonstrate that they:

· Are supportive and empower staff involvement 

· Are consistent and understanding of others and their needs
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Job Description 





Job Title: Critical Care Outreach Practitioner

Band:	Band 7		

Reports to:	Lead Nurse		

Responsible to: Associate Director of Nursing

Base/Department: 

Main purpose of job: 



The practitioner support the directorate in the implementation of a specialist outreach service within The Pennine Acute hospital sites. The practitioner will assist in the development and utilization of an early warning scoring system and responding to requests to provide a specialised assessment of patients who are deemed to be at risk of developing critical illness. The post holder will be an autonomous practitioner, continually developing a highly specialised knowledge base and clinical assessment skills, working within agreed protocols, as part of the multi-professional team supporting staff in the management of patients identified as at risk of clinical deterioration. Where appropriate, the post holder will liase with medical colleagues in order to assess, implement and modify treatment or to facilitate timely admission to the critical care areas. Patients in critical care areas will be assessed prior to discharge to the general wards, and appropriate guidance and support provided to the multi professional team. The post holder will also play a key role in the delivery and development of formal and informal education to members of the multi professional team. .

















DUTIES AND RESPONSIBILITIES 

1.1 To undertake specialised clinical assessments of patients who are at risk of clinical deterioration and have been referred to the outreach service by any member of the multi professional team.



1.2 Utilising critical care knowledge and skills, clinical reasoning skills and knowledge of evidence-based practise to provide specialist advice and support for individuals or the multi professional team in the care of level 1-3 patients.

1.3  To assess all patients for suitability for level one care prior to discharge                    from the critical care units to the general wards, working with the multi professional team to evaluate, modify and improve treatment. 

1.4 To maintain a high clinical profile and promote  high standards of care for acutely ill patients. 



1.5 To respond to spontaneous requests for specialist advice, support and guidance from individuals or teams.



1.6 To facilitate the timely admission of patients to the critical care areas, coordinating the different members of the multi professional team required to ensure a safe transfer as per outreach policies and guidelines 



1.7 To develop effective working relationships with all the members of the  multi-professional team in the promotion of this service by both spontaneous and planned means. eg; formal presentations to multi professional teams and networking events.



1.8 Take responsibility for holding the critical care outreach bleep, responding to emergency/urgent calls from designated wards regarding critically ill patients 

 

2.		Clinical Practice.

 

0. To co-ordinate and participate in clinical effectiveness initiatives within                  the ward areas to ensure the delivery of evidence based practice, continually evaluating and improving care.

 

0. Utilise a range of critical care skills to assess and manage patients at risk of developing critical illness, in accordance with agreed protocols guidelines and Patient Group Directives. 



0. Continually reassessing patients to monitor the effectiveness of treatments and advising the multi-professional team regarding further management needs.

  

0. To interpret and analyse clinical and non-clinical data to form an accurate assessment in a wide range of complex conditions and use this information to make judgements about patient management and effectively communicate these to the other members of the multi professional team.

 

2.5	To assist in planning, implementation and evaluation of care for level 1-3 patients, advising on the modification of treatment where appropriate to the multi professional team. 

2.6 To support effective communication by effective handover, using written, verbal and electronic methods, to all members of the multi professional team, both locally and trust wide. 



2.7 To use a high level of clinical reasoning and problem solving skills to contribute to the ongoing management of patients at risk of clinical deterioration. 

2.8 To practice within the Nursing and Midwifery Council & Chartered Society of Physiotherapists Codes of Professional Conduct, developing the role in response to identified patient need.

2.9 To undertake the ordering and interpretation of relevant investigations based on the clinical assessment findings, within the scope of professional practice and communicate these findings to appropriate members of the multi professional team so helping to develop management plans. E.g. Chest X-rays, blood tests and ECGs. 



2.10 To attend and participate in cardiac arrest calls as an Advanced Life Support provider within designated clinical areas.

2.11 To recognise the need for ongoing rehabilitation of follow-up patients utilising evidence-based knowledge to support and advise staff and carers and help co-ordinate the appropriate support services as required. 

 	

3		Education

  

3.1 To undertake shared responsibility and to take a lead in the development of educational sessions pertaining to the care of level 1 - 3 patients and to deliver these sessions to the multi-professional team in areas where a training need has been identified.

 

3.2 To recognise the need and be responsible for own personal and professional development by undertaking relevant training within the Scope of professional practices. To incorporate acquired skills and knowledge into clinical practise as appropriate, and disseminate this throughout the outreach team



3.3 To provide education to support the implementation and evaluation of evidence based guidelines for level 1-3 patients thus providing efficient and effective clinical services in the clinical area.



3.4 To continually develop personal knowledge and skills to a highly specialised level.



3.5 To participate in the induction training programme for the multi professional team.



3.6 To contribute to the creation of an environment in which individuals take ownership for their professional development, supporting life-long learning for all members of the multi professional team (pre and post registration)

  

4	Management

 

4.1    Utilise effective time management skills to manage caseload and   

         educational responsibilities.

4.2 To independently manage caseload and prioritise clinical risk.

 

4.3	To undertake an active role in the long-term development of outreach services ensuring quality standards and effectiveness of patient care are continually improved. To support the Division of Anaesthesia and Surgery with the operational management of outreach services within the Trust.

 

4.4	Work without direct supervision as an autonomous practitioner working within agreed protocols.

 

4.5	To identify risk management issues and bring them to the attention of appropriate personnel, such that, issues may be addressed. 

To share knowledge of critical care outreach practice through presentations at professional forums and meetings, both locally and nationally. To ensure safe practice in the use of medical devices used within the outreach role by maintaining personal competency. To liase with technical support services to ensure the repair and maintenance of monitoring equipment used by outreach. E.g. team transfer monitors. 

0. To ensure adequate stock level of disposable equipment used by the Outreach Team is maintained.

 5	Research and Audit.

 

5.1 	Take a lead role in clinical audit projects identified by the directorate           and make recommendations to change clinical practise, leading on the     implementation of change and practise development. 

5.2 	To utilize and promote best evidence based practice, keeping up to date

with current practice and procedures and continually evaluating         treatment effectiveness using appropriate outcome measures.

5.3	Contribute to the development of data bases and spreadsheets to facilitate audit and the evaluation of outreach services, and make recommendations for change

 5.4	To disseminate current research findings/recommendations for change in practice by both formal and informal educational methods.

 5.5	Take a delegated lead role, and/or contribute to the writing of evidence based shared policies, protocols, guidelines and directives for care.

 5.6	Promote the sharing of good practice, trust wide, regionally and nationally, eg:  through attendance and presentations at conferences. 





6	Communication 



6.1	Work within the multi professional team, supporting the team objectives and maintaining strong working relationships.

 

6.2	Develop and maintain networks with other Trusts/teams in order to share ideas and promote service development. 

 

0. Attend and contribute to local, national and international professional

         meetings and conferences as required.

 

0.  To utilise a range of communication skills to motivate and encourage others e.g.: verbal, non verbal, written and electronic methods.

 

0.   To communicate complex and sensitive information to patient, carer and other staff, where there may be barriers to communication



0.  To manage potentially stressful, upsetting or emotional situations in an empathetic manner e.g.: non- English speaking patients/carers, patients with tracheostomies



Equality and Diversity

1. To recognise the importance of people’s rights and interpret them in a way that is consistent with trust procedures, policies and legislation

2. To challenge behaviour that infringes the rights of others

3. To identify and take action where necessary to address discrimination and oppression


Partnership working

1. To adhere to trust policies and procedures relating to own workplace to contribute to service development

2. To evaluate current policies and procedures and identify the impact they have within their clinical environment and nursing services

3. To identify outcomes of evaluation and offer constructive views on how the service should change as a result

4. To implement and propose changes to policies/practices in own area

5. To evaluate with others the effectiveness of any changes and how these have improved services



Making Every Contact Count

1. Front line staff are in an ideal position to offer support and advice on how to improve health and wellbeing

2. Staff should use their interactions with the public to give them additional advice on health and wellbeing

3. Staff will be given training and support to help them to signpost people to other services which may improve their health and wellbeing.



Knowledge, Training and Experience



1. To take responsibility for pursuing his/her own professional development in accordance with an agreed personal development plan.

2. Facilitate the teaching and supervision of basic/post basic learners and other members of staff.

3. Act as a mentor/associate mentor/assessor for basic learners.

4. Create an environment conducive to the acquisition of further knowledge and skills.

5. Be responsible for the orientation and induction of new staff.

6. Develop his/her managerial skills in accordance with an agreed personal development plan

7. Be responsible for the development and review of patient education and health promotion programmes for patients, relatives and carers.

8. Participate in patient education and health promotion programmes.

9. Liaise with all colleagues in a teaching capacity to ensure an overall co-ordinated approach to staff development.

10. Be responsible for ensuring all ward staff attendance at all mandatory training/update sessions.



Health & Safety


1. To monitor and maintain health, safety and security of self and others in own work area 

2. To identify and assess potential risks in work activities and help others in how to manage these risks appropriately 

3. To act as a role model and work within legislation and trust procedures on risk management 

4. Take immediate and appropriate action including supporting others to manage risks in relation to adverse incident reporting via the hospital incident reporting system. 

5. To identify training needs in health and safety whilst identifying appropriate resources 

6. You are accountable for the effective deployment of activities that ensure that your department/ward/clinical team is reducing hospital acquired infection. 

7. You will ensure that you and your staff comply with the Trust’s policies on infection, prevention and control.

8.  You will ensure that you and your staff receive the training required to maintain competence to execute the Trusts policies on infection, prevention and control. 

9. You have a responsibility to bring deficiencies in the deployment of such policies to the attention of your line manager. 



All people (including consultants) who manage others


You are accountable for the effective deployment of activities that ensure that your department/ward/clinical team is reducing hospital acquired infection.  You will ensure that you and your staff comply with the Trust’s policies on infection, prevention and control.  You will ensure that you and your staff receive the training required to maintain competence to execute the Trusts policies on infection, prevention and control.  You have a responsibility to bring deficiencies in the deployment of such policies to the attention of your line manager.



General Staff (including junior doctors/volunteers/contractors/honorary contract holder/locums/agency bank

You have a personal responsibility to support your department/ward/clinic in reducing hospital acquired infection.  You must comply with the Trust’s policies on infection, prevention and control and maintain your competency to effectively discharge your responsibilities.   You must bring deficiencies to the attention of your manager.

Safeguarding

The Trust is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  You will be expected to fulfill your mandatory safeguarding training at the level applicable to this role.

Electronic Patient Record

The Northern Care Alliance uses an Electronic Patient Record (EPR). All Clinicians must use EPR as the primary patient record. Paper is used only for clinical record components (e.g. fluid charts) that do not at present have an EPR replacement.

The majority of clinical documentation is entered directly on the EPR including health issues, case histories and continuation notes, condition specific structured records and risk assessments. EPR also provides systems for prescribing, requesting most tests and some services, and for viewing results, a local integrated record and correspondence.

Access to this comprehensive EPR is via a unique login and password. All Clinicians working at the Alliance must receive EPR training.

Code of Conduct

Professional staff that have a national Code of Conduct are expected to adhere to that Code and failure to do so could result in disciplinary action being taken


Due to the Trust’s commitment to continuous improvement, it is likely that the post will evolve over time. These duties will be subject to regular /appraisal and any amendments will be made in consultation and agreement with the post hold

































Person Specification



Specification

Essential / Desirable

Evidence



Registration







Registration with NMC

 



E

Application



Essential Qualifications

























Recognised teaching qualification



Registered post graduate critical care/respiratory care course 



Teaching qualification or evidence of equivalent experience.



ILS (Resuscitation Council UK) provider. 



ALS Provider /willingness to undertake



Related degree 

Nurse Prescribing course

E





E



E





E





D



D

Application

Interview



Knowledge, Skills and Experience



























5 years post-registration experience 

2 years’ experience within an acute / critical care environment

Teaching and counselling skills 

High level of personal and professional credibility

Ability to influence staff and promote and monitor change

Good written and oral communication skills

Participate and promote multi- professional patient care
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Person Specification



Specification

Essential / Desirable

Evidence



Knowledge, Skills and Experience



























Teaching and counselling skills 

High level of personal and professional credibility

Ability to influence staff and promote and monitor change

Good written and oral communication skills

Participate and promote multi- professional patient care

Capable of working under own initiative or as part of a multi – professional team clarifying objectives and identify priorities for action

Utilize best evidence and research to inform practice

Continually update and develop the appropriate   skills necessary                                                       for the delivery of care  

Demonstrate self -confidence and awareness of own limitations

Basic ITC skills
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E





E







E





E







E













E





E











E





E



Application

Interview

References
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1. Evidence of ongoing personal and professional development 

2. Demonstrates an in depth knowledge of the speciality of acute illness management.

3. Willingness to undertake relevant further study as required for the post 

4. Understanding of clinical governance and health and safety issues and it’s application to practise. 

5. Demonstrate an understanding of the relevant professional Codes of Conduct. 

6. Demonstrates an awareness of Local and National policies and their impact on practice 

7. Demonstrate knowledge of change management processes.

 











































Trust Values & Behaviours 









		

		Multi Professional Team working



Evidence of teaching on recognised clinical skill 

course/ cascade trainer.eg Acute Ill Management course. 



Determined to succeed and committed to ongoing professional development

 

Diplomatic – sensitive to the needs of colleagues and employer 



ITC skills including data bases, word processing and multi media



Demonstrate involvement in the change management processes.

		D



D











D





D







D





D

		Application

Interview

References















Responsibility for upholding the agreed set of values and accountable for own attitude and behaviour 

		Patient & People Focus 

		Communicate effectively with patients, families and colleagues and proactively personalise the service, connect with patients and carers whilst adopting the ethos of Safe, Clean and Personal. 



		Continuous Improvement 

		Identify opportunities to reduce waste and inefficiency and look at ways of measuring and auditing improvements and proactively develop goals and objectives in support of the Trusts vision. 



		Accountability 

		Recognised and accept and display personal accountability beyond the job role and towards problem solving and act with integrity and focus on results. 



		Respect 

		Be considerate of others, their contribution and needs, support and empower staff involvement and act as a guardian of the Trusts reputation and resources. 





Interview Criteria 

Criteria

Importance

(High, medium, or low)



Evidence of professional /clinical knowledge supplemented by specialist clinical/managerial qualities and CPD 





H



Can identify the responsibility and skills needed for day to day management of the ward using planning and organisational skills 





H



Can demonstrate proactive involvement in the development of nurses and nursing practice 





H



Evidence of leadership and teamwork at a clinical level 





M



Evidence of relevant involvement in meeting the Trust clinical governance objectives 





M
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