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[bookmark: _GoBack]Request for Information – Feedback Summary Sheet
	Request made by:
	Mandy Chequers
	Responses to be sent back to:
	Mandy.Chequers@bsuh.nhs.uk


	Date request made:
	10/01/2017
	Date sent out:
	11/01/2017


	Details of Request:
	Do you employ Band 4 Critical Care Assistant Practitioners within your critical care unit? If so, please can you let me know how they work within your unit e.g. number employed; who supervises them; pros & cons along the way; how long you have used them for; & if possible please could you send me a copy of the job description. Any information gratefully received. 


	No.
	Response Received From:
	Details of Response:

	1
	Sumnall Rebecca - Education and Practice Development Sister
rebecca.sumnall@uhl.tr.nhs.uk

via Karen Berry: karen.berry@cmft.nhs.uk
 




	2 band 4 assistant practitioners. They care for level 2 and uncomplicated level 3 patients. They undertake the majority of the nursing care required by the patient. The most notable exception being that they do not administer drugs. The 2 band 4s we have in post at present have been in post for over 10 years. We currently have several band 3 trainee assistant practitioners who will become band 4s on completed of their programme. The band 4s are counted in the nursing numbers the same as an RN. The band 3s aren’t counted in on the off duty since they are still in training. The level 3 patients are managed 1:1 and sometimes that 1 ‘nurse’ may be a band 4 associate practitioner.  The band 3 trainee assistant practitioners give some flexibility in the rota since they aren’t counted and still training.  They usually look after 1 level 2 patient. We do have both band 2 HCAs and band 1 housekeepers.

	2
	theresa.plaiter@christie.nhs.uk





	Historically we did employ AP’s in CCU however they were phased out some time ago.
Unfortunately this was before my time so am unable to give the detail, however I think it was felt that they did not necessarily have a clear scope of practice within the CCU setting.
There were also concerns regarding skill mix and that the use of AP’s in this setting may dilute the RN trained establishment.

	3
	daniela.shacklock@uhsm.nhs.uk                             Matron Clinical Support Services                               AICU, Resuscitation Dept, Outreach
Wythenshawe Hospital



	I had a request for reply from my critical care network lead nurse. You were asking about Band 4 associate nurses. My trust is very much in support of the band 4 associate nurses, but only in certain areas. We do not utilise the band 4’s in critical care areas. 

	4
	simon.morgan-robinson@pat.nhs.uk
Matron
Critical Care | Outreach
The Pennine Acute Hospitals NHS Trust
North Manchester General Hospital




	We employ one Band 4 AP in Critical Care. She nurses level 1 and stable level 2 and 3 patients. If it’s a level 3 patient then they are usually weaning off ventilation and engaging in rehab. We have a buddy system so she has an allocated RN to administer drugs for her.
Limitations have been patients who require lots of infusions – obviously she cannot make up and administer drugs, and cannot bolus such as Propofol  for example.  So the patient really does have to be stable. We encountered some issues if her patient has to go off the unit, to scan for example, or transferring to another level 2 or 3 unit. Again this is mainly due to the medication issue – they were to deteriorate there is limited action she could take.  Therefore we have taken the decision that she never escorts anything other than a level 1 patient, so a RN would take her patient to scan. We have found she has been really valuable to the nursing team, but it can be difficult with development.  For example a lot of the courses / training days are catered to either HCSW or RN’s, of which she is neither. 


	5
	emily.putt@nhs.net
Lead Rehab Physiotherapist Intensive Care
Derriford Hospital, Derriford Road | Plymouth | PL6 8DH




	I have recently been recruited to lead the ICU rehab team at Derriford hospital in Plymouth. We have also recruited x 2 band 4 physiotherapy assistant practitioners . They are currently only part of the physio team, however as the team expands i.e gains an OT and a psychologist we are hoping they will have more of a generic rehab role. It’s very early days, they have only been in post for less than a month, they are currently only working supervised until they have been signed off in terms of completing their competencies.


	6
	patricia.rowan@rlbuht.nhs.uk




	We did employ 1 in our POCCU but it didn’t work as far too often the unit was short staffed and proper supervision could not always be certain.
We do not at present have any plans to employ more.


	7
	steve.rushin@nhs.net
Steve Rushin
Clinical Nurse Educator
ITU
Kent and Canterbury Hospital




	We have had a band 4 for a few years now, and overall it has been a positive experience. We were approached to ask if we would accommodate a band 4 trainee while he undertook his foundation degree. This meant that he was supernumerary for 2 years  and worked as an apprentice He didn't come out of our budget. This meant that we could train him as we saw fit. We were lucky as he was absolutely brilliant. He has been qualified for  4 years now and works virtually independently. He is nominally supervised by the nurse in charge. He is able to give a limited number of IV drugs (we have a list of named drugs) having undergone competencies in each drug. He is as good and knowledgeable as most of our band 5s, and so we have had to think of what he cannot do. Therefore he cannot do transfers (as he would not be supervised),  he cannot get involved with CDs and he does not take patients on multiple inotrope infusions with cardiac output monitoring. The main drawback is that he is extremely frustrated, as he has no career progression. He should have done his nurse training but for financial reasons did the band 4. If he had been an RN he would be a band 6 by now, and so he gets quite depressed. We had hoped there would be some kind of conversion course available by now, but that doesn't seem likely. So overall we have had a very positive experience, but I think that is more to do with the person than the role. I would be very wary of taking a band 4 who hadn't trained with us.


	8
	melanie.pinnington@nhs.uk
Mel Pinnington
Clinical educator
Critical care
Southport and Ormskirk NHS Trust




	We use band 4 assistant practitioners and I am currently in the process of looking at their job descriptions and skill sets. The one thing that I can say for definite is that the role has changed a lot since 2004 when it was established on this unit on  both local and national advice. The initial plan was that they were to look after two HDU level patients but this has now been reduced to one – problematic when they may be taking the most stable patient but then they become ward level / discharged and the new arrival is subsequently the most poorly patient – requires a lot of swapping . However the role is evolving more into support for coronary care and being able to assist with procedures such as TOEs and cardioversions. 


	9
	



	







Please complete and return this form to Claire.horsfield@lthtr.nhs.uk  12 weeks following request for information.
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Job Description 



		Job Group (Delete as applicable):

		Allied Health Professional



		Job Title:

		Assistant practitioner critical care



		Existing Grade:

		4



		Care Group:

		Clinical Support Services

		Service Line:

		Clinical Professions Summary

		Department:

		Physiotherapy



		Location:

		Derriford Hospital



		Appraiser:

		Team lead for Critical care rehabilitation



		Accountable to:

		Director of therapies



		Position Number:

		



		Date:

		17/08/2016







		Job Purpose:



 To support the critical care rehabilitation team lead in delivering specialist physiotherapeutic treatment programmes for people with complex or chronic presentation. 

To work collaboratively as part of the critical care multidisciplinary team ensuring patient rehabilitation treatment, plans and goals are achieved through an integrated care plans.









		Key Dimensions: 



To work independently, but under the direction of an HCPC registered physiotherapist to perform specific tasks for an individual or group of patients, as part of their treatment and rehabilitation programmes. 

To work within protocols and competencies specific to this post. To act as first contact in specific situations. 

· Patient management includes: assessment and information gathering to identify patient needs; development of treatment plans and review of progress at regular intervals; and delivery of care and rehabilitation.  

· Treatment activities might include following exercise and mobility programmes; and educating & advising patients and their families about their situation and options for the future.  

· Supervision takes the form of observation of practise, regular formal and informal training.  Access to advice and support from senior physiotherapists is always available, regular checks will be made to ensure workload is managed, clinical work and case notes are routinely evaluated. 

















Critical Care Rehab Lead



Organisational Chart 









	Physiotherapy Assistant practitioner










Physiotherapy Tech 3

Physiotherapy Assistant



		



PRIMARY DUTIES & AREAS OF RESPONSIBILITY



1. Clinical

1 To be accountable for own clinical practice and caseload management. To work without direct supervision but under the direction of the qualified staff in the performance of specific tasks for complex or long term critical care patients, as part of their treatment and rehabilitation programmes.  Duties may include:

Development and Implementation of critical care rehabilitation treatment programmes.

Develop person specific goals for individuals and their carers 

Training and education of critical care staff in the delivery of rehabilitation exercise programmes.

Positioning advice and care

Conduct basis physiotherapeutic respiratory assessment.

Recognise acute and chronic deterioration and modify treatment accordingly.

Assessing performance of activities of daily living

Teaching use of specialist rehabilitation equipment 

Carry out level 1 & 2 psychological interventions e.g. active listening



2. To understand, provide, receive and exchange complex condition related information with patients and relatives, who may have communication difficulties. Patients may have complex acute or long term communication difficulties following trauma or long term ventilation e.g. tracheostomy patients.

3. To be actively involved in the communication of information regarding patient’s conditions and any other useful information to the physiotherapists and other members of the multidisciplinary team.

4. To communicate effectively with patients and carers. Communication skills of persuasion, motivation and explanation will be needed. Barriers to communication may include loss of hearing, altered perception, pain and language disorders associated with brain injury. 

5. To be aware at all times of the needs of patients during illness or disability and to promote and encourage independence and restoration of function.

6. Be aware of the entire critical care pathway, including hyper acute / acute / rehab phases and the implications of this on standards of therapy care.

7. Plan and manage own patient caseload across critical care areas. 

8. To work independently, but under the direction of an HCPC registered physiotherapist to perform procedures and treatment plans for an individual or group of patients, as part of their treatment and rehabilitation programmes. 

9. To write treatment notes in a concise, accurate and timely manner in line with departmental standards. These notes do not require qualified staff countersignature.

10. To be involved in the induction, training, development and supervision of students and Therapy / Rehabilitation Assistants.

11. To undertake any non-clinical / clerical duties as necessary. This may include maintaining stock levels, ordering equipment, and filing, dealing with telephone calls, and cleaning.

12. To be involved in the delivery, collection, cleaning and maintenance of therapy equipment.



SKILLS / KNOWLEDGE

1. To actively participate in the Trust’s Personal Development Programme (PDP) and have a positive approach to continual professional development.

2. The post holder will demonstrate skills and knowledge regarding specific patient conditions (critical care) and specialist rehabilitation therapy beyond that of a therapy assistant.  These skills and knowledge will be gained through specific advanced training, experience or formal qualifications to NQV 3 / equivalent or higher levels.

3. The post holder will demonstrate specialist critical care rehabilitation / therapeutic moving and handling skills for specific patient conditions.



Organisational



1. To attend organised training sessions, including annual fire lectures, cardiac resuscitation lectures and any in-service training arranged by the Physiotherapy staff.



2. To abide by the CSP Physiotherapy Assistants Code of Conduct.



3. To comply with Trust and departmental policies and procedures. 



4. To be aware of the Health and Safety aspects of your work and abide by policies including the prompt recording and documentation of incidents and accidents.



5. Participate in the staff appraisal scheme as an appraisee and be responsible for complying with your agreed personal development programmes to meet set knowledge and competencies.



6. To participate in the appraisal system and Personal Development

Programme and act as an appraiser for physiotherapy assistant staff.



7.  Any other duties which may be considered appropriate by the qualified staff or the physiotherapy manager. 



8. To undertake as directed the collection of data for use in service audit.



9.   Be responsible for the safe and competent use of rehabilitation equipment by patients, through teaching, training and supervision of practice.



Physical Effort:

· Moderate to intense physical effort on a daily basis. Tasks include:

1. Static postures (kneeling/standing)

2. Moving inert adult limbs

3. Supporting patients whilst walking

4. Assisting patients during transfers 

5. Pushing wheelchairs

6. Using hoists and other heavy gym equipment on a daily basis

7. Regular moving/adjustment of patients ward or gym environment to maximise their independence and safety

Mental effort:

· Dealing with complex patients for long periods on a daily basis

· Daily requirement for prolonged periods of concentration e.g. assessment and treatment of complex and sometimes unpredictable patients. 

· Ensuring good communications with patients who have impaired understanding or communication difficulties.

· Frequently using complex problem solving skills, making and dealing with difficult clinical decisions.

· Daily requirement for multi-tasking e.g. writing notes, communicating with team, telephone calls, with regular interruptions

· With the team set goals and plans for the patient. Summarise treatment and future goals when writing discharge reports.

Emotional effort:

· Dealing with patients and families undergoing major changes in their health and social position, e.g. anxious and/or angry carers, family, family breakdown, isolated and depressed patients and carers on a daily basis.

· Frequently helping patients and carers come to terms with their impairments, disability and handicap.

· Immediate response to complaints/demands from distressed or anxious carers and other professionals

· Occasionally dealing with confrontation and differing professional and ethical opinions regarding case management.

Working conditions:

· Frequent exposure to unpleasant working conditions e.g. bodily fluids, vomit and soiled linen.

· On rare occasions contact with fleas, lice and scabies.

· Occasional exposure to verbal and physical aggression, unpredictable behaviour. 

· Occasional risk of exposure to contagious conditions e.g. diarrhoea and vomiting.



Health and Safety Responsibilities 



1. To ensure that the Trust’s Health and Safety Policies are understood and observed and that procedures are followed.  



2. To ensure the appropriate use of equipment and facilities and that the working environment is maintained in good order.



3. To take the necessary precautions to safeguard the welfare and safety of yourself, patients, visitors, and staff, in accordance with the Health and Safety at Work Act.



4. To undertake appropriate health and safety training to support safe working practice, including where appropriate, its management.



5. To demonstrate a practical understanding of risk assessment in relation to their areas of responsibility and to ensure safe systems of work are in place. 



6. To ensure that all incidents occurring within the department are reported in accordance with Trust procedures, investigated and corrective action taken as necessary and/or reported to senior management and specialist advisers. 



Moving and Handling Responsibilities 



1. To ensure that all moving and handling tasks within their area of responsibility are assessed, that there is a manual handling plan indicating safe systems of work, and that documentation is regularly maintained and updated. 



2. To observe and monitor the application of M&H skills, ensuring safe practice. 



3. To attend appropriate training in accordance with the M&H assessed risks within the work







COMMUNICATIONS & WORKING RELATIONSHIPS



· Work effectively within the rehabilitation team on a daily basis, with support from the rehabilitation team lead 



· Ability to communicate with all personnel in a variety of clinical, professional and teaching forums is required.



· Communicate in an effective and appropriate manner to patients and their families.



· To effective communication strategies with other clinical staff, physiotherapy team leads and all other clinicians who all provide services to patients within critical care.



















































All Job Holders are required to…   

· Work to the Trust values - Put patients first, Take ownership, Respect others, Be positive, Listen, learn and improve.



· Adhere to Trust policies and procedures, e.g. Health and Safety at Work, Equal Opportunities etc. 

 

· Maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff development and training. 



· Attend statutory, essential and mandatory training.   

 

· Respect the confidentiality of all matters relating to their employment and other members of staff. All members of staff are required to comply with the requirements of the Data Protection Act 1998. 

 

· Comply with the Corporate Governance structure in keeping with the principles and standards set out by the Trust.



· Comply with the codes of professional conduct set out by the professional body of which registration is required for the post.



· Ensure they are familiar with the Risk Management Framework, follow policies, procedures and safe systems of work, make known any hazards or risks that they identify and take all necessary actions to reduce risk.  



· Ensure the welfare and safety of children within their care. This includes staff who come into contact with children and families in the course of their work as well as those staff who have a specific role with children and families.



· Ensure they attend Child Protection training at the appropriate level within the specified time frame.



· Staff must comply with Safeguarding Policies and Procedures in order to promote safeguarding and prevent abuse to vulnerable people using Trust services.



· Maintain the prevention and control of infection and fully comply with all current Trust Infection Control policies and procedures. 



· Take responsibility for any records that they create or use in the course of their duties, in line with the Public Records Act and be aware that any records created by an employee of the NHS are public records and may be subject to both legal and professional obligations. 

 

All Managers are responsible for…



· Assessing risks and implementing the necessary actions to minimise these risks within their sphere of responsibility.  They must also enable staff to attend the relevant statutory and essential training.



· Managing attendance in accordance with the Trusts Attendance Management Policy. 





All Heads of Departments are responsible for…



· Ensuring all necessary risk assessments are carried out within their division, Service Line or department in liaison with relevant sources of specialist support and expertise within the Trust.  They must also ensure that the risk management process is completed appropriately.



Note



This job description is neither definitive nor exhaustive and is not intended to be totally comprehensive. It may be reviewed in the light of changing circumstances following consultation with the post holder. This job description is to be read in conjunction with all current Plymouth Hospitals NHS Trust policies, procedures & guidelines.












PERSON SPECIFICATION TEMPLATE





		

ATTRIBUTES



		

ESSENTIAL

		

DESIRABLE



		

KNOWLEDGE & EXPERIENCE





		Broad range acute hospital / healthcare experience.



Previous employment / experience working within the physiotherapy service at band 2 or above.



Evidence of Continuous Professional 



Development & values based learning.

An awareness of current NHS and Health issues. 

		Previous work in a health care setting.



Knowledge and experience of exercise prescription / rehabilitation for a wide variety of clients.



Experience working in a critical care environment.



Experience and understanding of goal setting principles.



Experience of Audit.



Experience working within a multidisciplinary team. 





		

QUALIFICATIONS







		

Foundation degree or equivalent.

or

Minimum NVQ / diploma in healthcare or equivalent level 3.









		

Attendance of additional professional courses.



Level 5 diploma for assistant practitioners. 



		

APTITUDE & ABILITIES

























		Legible and concise handwriting.

Effective Interpersonal and communication   skills.



Professional and patient focussed approach acting as a role model to colleagues and junior staff members.



Excellent organisational skills, ability to manage own time, prioritise and plan timed activities. 

Computer Literate



		Evidence of personal leadership.



Healthcare values based education and training.



		

DISPOSITION / ATTITUDE /

MOTIVATION



		Ability to work independently and as part of a team.



Able to take instruction and direction and work effectively within a multidisciplinary team.



Empathetic, calm and reassuring manner

Team member



Problem solver



Ability to recognise own limitations.



Evidence of working practice in line with current PHNT values.



		Flexible



Assertive



Self-motivated



Enthusiastic towards the post.



Evidence of flexible approach.





		

OTHER FACTORS





		Ability to work flexibly over 7 days (Some shift work is included in the service rota. Candidate must be available to work these rotas and shifts).
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EAST KENT HOSPITALSPRIVATE 

                    Job Description


                Associate Practitioner

                       Critical Care






1.
JOB DETAILS



Job Holder:




Job Title:
Associate Practitioner (Nursing)



Grade:

Band 4



Location:
KCH


Department:
Critical Care


Managerially Responsible to:  Ward/Unit Manager


Accountable to:  Directorate Lead Nurse

This job description outlines the full demands of the Band 4 Assistant Practitioner post. Post holders will be working towards or will hold a Foundation Degree in Health and Social Care (Assistant Practitioner Health)


2.         JOB PURPOSE


To provide effective patient care whilst working as a member of the Critical Care nursing team across East Kent Hospitals NHS Trust. To ensure the maintenance of high standards of patient care in response to service needs. Delivery of protocol-based clinical care that had previously been in the domain of registered professionals, under the direction supervision of a state registered practitioner

The focus of the role is to assist in the delivery of nursing care for the critically ill under the supervision of the registered nurse

3.         DIMENSIONS


            Budgetary: To be ‘cost aware’ and utilise equipment and resources in an appropriate manner

 Manpower:
Responsibility for supporting healthcare assistants and registered nursing colleagues in delivery of patient care


Other: 
         Flexible approach to working patterns


                                  The post holder will be based within a defined  Critical Care Unit 

                                  but flexibility may be required to cover other areas as and when service


                                  needs dictate                                                              



         All terms and conditions are in accordance with the Agenda for Change 

                                  national terms and conditions                                             

4. ORGANISATION CHART


		Directorate Lead Nurse  








|


		Matron








|


		Ward / Unit Manager








|


		

		

		



		Junior Sister


 Band 6

		

		Staff Nurse


Band 5 




		

		Associate Practitioner Band 4

		

		HCA’s





5. KNOWLEDGE, SKILLS, AND EXPERIENCE

           (See attached Person Specification)

6. KEY RESULT AREAS


· Perform duties under the supervision of a registered nurse according to clinical protocols, and the appropriate Trust, Directorate and Critical Care policies and guidelines 


· Update and change practices in accordance with the needs of the service in conjunction with the Ward/Unit manager


· Maintain safe environments for patients and staff


· Ensure privacy and dignity of patients is maintained at all times


· Provide advice and guidance to healthcare assistants and foster collaborative partnerships with other disciplines.


· Communicate effectively with patients and their relatives, ensuring accurate and seamless information is conveyed and documented


· Assist in the maintenance of agreed standards, ensuring that any shortfall is brought to the attention of the line manager


· Participate in quality initiatives within the nursing environment and ensure that the highest standards of care are maintained at all times

· Ensure that accurate and legible patient records are kept in line with NMC professional and legal requirements

· Maintain effective working relationships and communications with consultants, medical staff, nurse colleagues and other multi-agency professionals

Clinical


· Undertake assessment of the critically ill patient under the supervision of a 


     registered nurse

· Assist in planning, implementing and evaluating the care of patients


· Participation in patient mobilisation and rehabilitation under the supervision of Allied Health Professionals


· Carry out investigative procedures in accordance with Critical Care guidelines and protocols


· Undertake the safe use, cleaning and maintenance of equipment under the supervision of the registered nurse and ensure equipment competencies are assessed and maintained 

· Plan own workload and prioritise effectively whilst liaising with nurse in charge of Critical Care

· Act as the patients’ advocate


· Be clinically competent in all areas of advanced practice relevant to the post 


     (identified in KSF examples of application)


· Liaise with all members of the multidisciplinary team


· Participate in planning timely and safe transfers and discharges from Critical Care

· Provide support to health care assistants in delivery and maintaining high standards of care.

· Assist in the provision of support to new and junior staff 


Quality


· Participate in measurement of quality improvement metrics

· Participate in regular audits of nursing standards and practice

· Use the clinical incident reporting procedure for reporting untoward incidents


· Invite patient feedback and refer the views of patients, relatives and staff about the standards of care to the registered nurse / line manager


· Assist in the investigation of complaints in relation to patient care, reporting to the ward/unit manager


Management


· Remain ‘cost aware’ and utilise equipment and resources in a cost effective way

· Make suggestions where it is evident that appropriate changes may improve efficiency

· Be aware of the sickness / absence procedures 


· Keep abreast of relevant information which may affect area of responsibility 


· Participate in the provision of a flexible and responsive nursing service


Personal Development


· To keep abreast of current health care issues and maintain the knowledge and skills necessary to perform role effectively


· To participate in an annual appraisal with relevant reviews and to follow  personal development plan as agreed with your line manager

· Complete mandatory training and e-learning

6.       COMMUNICATION AND WORKING RELATIONSHIPS


Internal:



Patients


Relatives


Critical Care clinical team


Ward manager


Ward clerk


Medical staff


Critical Care Matron

Site Clinical Managers


Clinical Nurse 
Specialists


Physiotherapists


            Occupational therapists



Domestic staff



Porters

Other NHS and external:


Care Managers



Canterbury Christchurch University Link Lecturers


7. Physical Effort

Frequent moderate physical effort involving walking or standing for most of the shift, pushing or pulling trolleys or commodes, kneeling and crouching to dress wounds, and manoeuvring patients.


8. Mental Effort

Requirement for concentration when assessing patients, carrying out procedures, interpreting information and record keeping


9. Emotional Effort

Occasional exposure to emotional or distressing situations


10. Working Conditions

Frequent contact with body fluids when providing personal care. Occasional exposure to verbal aggression  

11. MOST CHALLENGING PART OF YOUR JOB


To maintain credibility and flexibility as a competent practitioner in an ever changing environment, in line with the demands of a responsive nursing service focussed on the needs of patients.


12. JOB DESCRIPTION AGREEMENT


We confirm that the details of the above post as presented are correct


            Signed .........................…………………. (Jobholder)



Signed .......................………………….. (Manager)                      



Date  .........................


Job Analyst ..............................……………………..

Band 4 Associate Practitioner


Person specification 

		Criteria

		Essential

		Desirable




		Measurement method



		Experience




		Previous experience in an acute ward environment for a min of 2 years as a health care assistant



		Able to demonstrate changes made in practice to improve patient care

		Application form / interview / professional profile



		Skills

		Good interpersonal skills


Ability to work well within a team




		

		Application form / interview / professional profile



		Knowledge

		Understands the role of an Associate Practitioner


All equipment competencies and mandatory training  in date

		

		Application form / interview / professional profile



		Education / Qualifications




		Good general education


Literate & Numerate


NVQ level 2 


Appropriate NVQ level 3 or 1 A level


Foundation Degree in Health and Social Care

		

		Application form



		Other

		To be aware of and adhere to the Trust’s Vision, Mission and Values

Flexible and adaptable


Willing and able to support health assistants


Open and honest

		

		Application Form


Interview Questioning


Reference





Agreed Knowledge and Skills Profile


East Kent Hospitals Trust


Post:
Band 4 Associate Practitioner (Nursing)
Ward/Department:



Post Holder Signature: 



Directorate: T+O


Line Manager Signature: 



Base:


Date Agreed:


Date Verified by KSF Group:


		DIMENSIONS

		Required for post?

		Level for Post



		CORE

		

		

		

		

		



		1. Communication




		

		1

		2

		3

		4



		2. Personal and  people development




		

		1

		2

		3

		4



		3. Health, safety and security




		

		1

		2

		3

		4



		4. Service improvement





		

		1

		2

		3

		4



		5. Quality




		

		1

		2

		3

		4



		6. Equality, diversity 




		

		1

		2

		3

		4



		HEALTH AND WELLBEING




		

		

		

		

		



		HWB2


Assessment and care planning to meet  health and wellbeing needs

		

		1

		2

		3

		4



		HWB5


Provision of care to meet health and wellbeing needs

		

		1

		2

		3

		4



		First gateway level to achieve after 12 months in post and completion of Preceptorship Programme

		Second gateway – full KSF outline





Where there is only 1 level identified for a dimension, this level should be achieved at the first gateway review and sustained at the second gateway review


NHS KSF EXAMPLES OF APPLICATION FOR A POST


Job Title:
Band 4 Associate Practitioner
- Critical Care

     Date: 

		NHS KSF DIMENSIONS

		Examples of Application



		CORE DIMENSIONS &


LEVELS FOR POST

		



		1.  Communication

		· Ensure patient confidentiality at all times 


· Maintain effective written and verbal communication with patients, colleagues, relatives and members of the MDT


· Refer questions regarding patient care to the registered nurse when appropriate to ensure accurate information is given


· Act upon requests and instructions in a timely manner


· Identify and overcome barriers to communication with patients and relatives / carers


· Awareness of complaints procedure



		Full Outline

		· 



		1

		2

		3

		4

		· 



		Subset Outline

		· 



		1

		2

		3

		4

		· 



		2.  Personal & people


development

		· Work within limitations of the role and seek assistance as appropriate


· Negotiate own personal development and learning needs 


· Maintain evidence of development to personal development review


· Maintain own mandatory training


· Support  health care assistants and give constructive feedback


· Act as A1 assessor for health care assistants undertaking NVQ awards






		Full Outline

		



		1

		2

		3

		4

		



		Subset Outline

		



		1

		2

		3

		4

		



		3.  Health, safety & security

		· Promote and maintain a clean and tidy environment


· Safe use, cleaning and maintenance of equipment under the supervision of the registered nurse

· Handwashing and use of universal precautions

· Risk assessment for moving & handling, falls, pressure sores


· Awareness of infection control, risk management, manual handling, COSHH, Health and Safety at work policies /guidelines and how to access them

· Demonstrate awareness of legal issues in own practice


· Awareness of own role in clinical incident reporting






		Full Outline

		



		1

		2

		3

		4

		



		Subset Outline

		



		1

		2

		3

		4

		



		4.  Service improvement

		· Identify how patient care or systems within the clinical area could be improved


· Participate in discussions on implementing changes to work practices


· Actively participate in making changes in own practice in accordance with team decisions and in support of audit and research results





		Full Outline

		



		1

		2

		3

		4

		



		Subset Outline

		



		1

		2

		3

		4

		



		5.  Quality

		· Work within limitations of own competence and level of responsibility according to Trust and local policies / guidelines / protocols


· Contribute to local and trust audit


· Organise and prioritise own work to reduce risks to quality


· Use resources effectively and efficiently


· Implement and promote nursing standards within ‘Serious about Standards’ programme, sharing information with patients on the standard of care they can expect to receive


· Invite patient feedback on the care they receive






		Full Outline

		



		1

		2

		3

		4

		



		Subset Outline

		



		1

		2

		3

		4

		



		6.  Equality & diversity

		· Recognise other peoples rights according to legislation and policies


· Deliver care in a way that promotes patient/carer participation


· Demonstrate awareness of how to meet the cultural needs of patients within minority groups 


· Identify and take appropriate action when other’s behaviour undermines equality + diversity


· Work according to policies related to the vulnerable adult and child protection where appropriate






		Full Outline

		



		1

		2

		3

		4

		



		Subset Outline

		



		1

		2

		3

		4

		





		SPECIFIC DIMENSIONS                                       Examples of Application




		

		



		HWB2. Assessment and care planning to meet health and wellbeing needs




		Involve patients in their care, providing appropriate explanations and obtaining verbal consent 

Assess patient on admission/start of shift, identifying critical care requirements, under supervision of registered nurse

Complete all risk assessments accurately (falls, moving and handling, skin integrity)

Work with others in health care team to clarify aims and objectives and plan of care


Evaluate care delivered, document patient progress and amend care plan to meet individual need ensuring countersignature by registered nurse






		Full Outline

		



		1

		2

		3

		4

		



		Subset Outline

		



		1

		2

		3

		4

		



		HWB5. Provision of care to meet health and wellbeing needs




		Provide care according to guidelines and protocols, preparing patient and environment appropriately. 

Demonstrate competence to independently care for a patient with level 2 critical care needs and to assist in the care of a patient with level 3 critical care needs under the supervision of a registered nurse. Associated care activities will include:

· Meeting personal hygiene needs and assessing patient’s skin


· Aseptic technique and simple dressings


· Oxygen therapy


· Administration of medications under supervision


· Participation in care of the patient with a PCA/epidural

· Provision of enteral nutrition, care of nasogastric tube and gastric aspiration


· Priming IV lines, administering IV fluids under supervision


· Checking rates of infusions and altering under supervision


· Checking and calculation of medications under supervision


· Removing clips, sutures and redivac drains


· Transferring and discharging patients to ward environment

· Monitoring of patients to detect and report changes in physiological function 


· Observation of a patient receiving ventilatory support/inotropic support/ renal replacement therapy/intravenous sedation to detect and report changes under supervision of registered nurse


· Assistance with weaning from ventilation and extubation


· Cleaning and maintenance of Critical Care equipment in line with Trust guidelines and manufacturers instructions






		Full Outline

		



		1

		2

		3

		4

		



		Subset Outline

		



		1

		2

		3

		4

		





                 East Kent Hospitals NHS Trust


Job Description Clauses


Appendix to all Job Descriptions



Confidentiality - The Post holder must maintain the confidentiality of information about patients, staff and other health service business in accordance with Trust Policy.


Risk Management - The post holder will ensure compliance with the Trust’s risk management policies and procedures.  These describe the Trust’s commitment to risk management, the recognition that our aim is to protect patients, staff and visitors from harm, and stress that all staff have a responsibility to minimise risk.


Infection Control - In accordance with the Health Act (2006) all staff are expected to comply with National and local Infection Control policies and procedures and any other related infection prevention policies or procedures.  In addition all staff who ‘s normal duties are directly or indirectly concerned with patient care should ensure they have received annual mandatory training (including hand hygiene).


Equal Opportunities - The post holder will treat all colleagues, service users and members of the public with respect and dignity regardless of their gender, age, race, colour, religious beliefs, religion, nationality, ethnic origin, social background, sexual orientation, marital status, disability, real or suspected HIV/Aids status, criminal background and Trade Union status. The Trust has Policy for Equality and it is the responsibility of all staff to ensure that this is implemented.


Health & Safety


All staff must be aware of the responsibilities placed on them by the Health & Safety at Work Act (1974) to ensure that the agreed safety procedures are carried out to maintain a safe condition for employees, patients and visitors.



Professional and NHS Codes of Conduct


You are required to act at all times in accordance with the relevant professional Codes of Conduct and Accountability (including, where applicable, those for Board Members). In addition, all management staff must comply with the Code of Conduct for NHS Managers. 


Financial Management and Control of Resources


All staff are responsible for the security and the property of the Trust, avoiding loss or damage, and being economical and efficient in the use of resources.  


Staff are required to act in accordance with the rules and regulations as described in the Trust’s ‘Policy Relating to the Financial Management and Control of Resources’. 


Customer Care


It is the aim of the hospital to provide patients and clients with the best possible care.  All staff are required to put the patient / client first and do their utmost to meet requests and needs courteously and efficiently.  


Personal/Professional Development Planning / Mandatory Training


All staff should have a personal development plan and in conjunction with their manager, should actively determine and pursue agreed training and development needs and opportunities. All staff are required to attend mandatory training as designated by the Trust.

No Smoking


East Kent Hospitals NHS Trust has a no smoking policy. Staff are not permitted to smoke within or on Trust premises
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CLINICAL SUPPORT DIVISION

ANAESTHESIA AND THEATRES CBU


JOB TITLE:  Assistant Theatre Practitioner

BAND: 4

BASE: 
Your primary base will be *****, however travel between UHL’s hospital sites will be required
           

HOURS: 37.5 hours per week

ACCOUNTABLE TO: Matron/Lead Nurse

REPORTS TO: Clinical Team Leader

SUPERVISED BY: Registered Theatre Practitioner

ABOUT UHL, OUR VALUES AND BEHAVIOURS


UHL’s purpose is to deliver “Caring at its best” for all the people who visit Leicester’s hospitals, either as patients, the public or as staff.


As one of the largest and busiest teaching hospitals, our vision is to move from where we are now to where we want to be.  Locally known as the journey from ‘Good to Great’.  


In undertaking this role you are expected at all times to behave in accordance with our Trust values which demonstrate your commitment to the delivery of high quality services to patients.  This will be in accordance with agreed objectives, targets, quality standards, controls and resource constraints. 

Our values are: 


		1.We treat people how we would like to be treated 
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		2. We do what we say we are going to do 
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		3. We focus on what matters most 
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		4. We are one team and we are best when we work together 
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		5. We are passionate and creative in our work
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JOB DESCRIPTION

JOB SUMMARY

Assistant Theatre Practitioners are an integral part of the surgical team. They perform circulating and scrub roles for a range of surgical cases working alongside Surgeons and Theatre Practitioners to ensure that every surgical procedure is safe and as effective as possible. This will include specific clinical tasks and responsibilities as delegated by Registered Theatre Practitioners.

In addition the post holder will develop and maintain knowledge, skills and competencies as an Assistant Theatre Practitioner within a specific clinical setting and ensure completion of the remaining modules of the Foundation Degree Programme. 

SCOPE


Undertake only those duties and delegated tasks and treatments within own limitations, level of competence, skill and training and will be supervised whilst directly responsible for patient care. 

Is able to recognise, within the limitations of their scope, when to hand over the responsibility of care to a registered theatre practitioner.

Deliver direct and indirect care within the Clinical Business Unit (CBU), Trust, local and nationally agreed protocols and policies. 


Contribute to the management of risk through risk assessment processes to ensure that risks are reduced at all times to the lowest minimal levels.


Adheres to Trust policies, procedures and guidelines and promotes the compliance of others.


Ensure that lines of reporting to the Registered Nurse / Health Care Professional are timely, robust and efficient. 

Ensure clarity in communicating with patients and team members within the sphere of their own knowledge. They will report changes in a patient’s condition to a theatre practitioner and where appropriate handover patients to ensure continuity of care.


KEY WORKING RELATIONSHIPS

Clinical Team Leader, Deputy Team Leader, Theatre Practitioners and the wider Multidisciplinary team.


KEY RESULT AREAS

Main duties and responsibilities

The Assistant Theatre Practitioner will provide skilled assistance to the surgeon in the operating theatre within the sterile field. The term “skilled assistance” is limited to the handling of instrumentation, maintenance of the surgical field and completion of the necessary risk assurance processes associated with the operative procedure.


Planning and Organisational Skills


· To assist in patient care during surgery by supporting the multidisciplinary team in   both the circulating and scrubbed roles, under the direct supervision of the theatre practitioner. Apply aseptic techniques and infection control and other risk management techniques to all aspects of the role.

· Prepare theatre, instrument trays, consumables and equipment in the correct and timely manner. 

· Utilising effective communication skills to assist in the preparation of the environment and equipment and acting as a link between the surgical team and other parts of the theatre and hospital.

· Demonstrating appropriate knowledge and skills in relation to procedure to be undertaken.

· Attend Team brief and adhere to the surgical safety check list at all stages.


· Demonstrate appropriate and relevant communication with all facets of the MDT.


· Adhering to the correct method of hand scrubbing, donning of sterile gloves and gowns.

· Assisting in skin preparation and draping of the surgical field.


· Prepare and maintain sterile trolleys and the operative field, and be responsible for ensuring all swabs, needles, instruments, prosthesis and consumables are accounted for in conjunction with a registered practitioner as per UHL policy.


· Working alongside the surgeon and team during the surgical procedure, maintaining a sterile environment, safely passing the correct surgical instruments and materials within the sterile field in order to ensure safe and efficient completion of surgical procedures.


· Anticipating the needs of the surgical team and respond effectively.


· Safely handling, recording and dispatching specimens and used instruments and consumables in line with Trust policy.


· Disposing of clinical waste safely and appropriately in line with Trust policy.

· Undertakes the roles and responsibilities of a Health Care Assistant (Band 2) when required.


Physical Skills


· Demonstrate the appropriate manual dexterity to function in the scrub role.

Analytical and Judgement Skills

· Completing appropriate documentation relevant to the role and as per Trust policy


· Assisting the registered practitioner in the handover of the patient to recovery staff, providing appropriate information and documentation.


· Demonstrate the ability to prioritise and evaluate work carried out by self.


· Work under the direction of a registered practitioner, recognising limits to scope of personal practice, making remedy any deficits in performance and/or understanding as required.


· Demonstrate the ability to anticipate both the Patients and Surgical Teams needs.


· Demonstrate the ability to show a level of autonomy relevant to the scope of practice and be able to acknowledge in a timely manner when additional registered intervention/help and advice may be needed.


· Demonstrate the ability of risk awareness and how to reduce risk.


· Have an understanding of the incident reporting mechanisms and be able to contribute to completing incident report forms and engagement with the investigation process. 

· Is able to demonstrate proficiency with equipment before use in accordance with local policy and manufacturer’s instructions.


· Report any defects, breakages, faulty equipment or sterility issues and take appropriate action. 

· Contribute towards maintaining a cost effective service.


· Contribute to the implementation of change and safety initiatives to improve of patient care. 

· Perform the circulating role for complex surgical procedures.


· Support registered Practitioners by assisting in the training and development of new Assistant Theatre Practitioners, support staff and Students.

· Plan and organise own work load and that of other support staff (where appropriate).


· Be able to provide flexible cover for other designated team members e.g. theatre reception duties.


Continuing Personal and Professional Development


· Undertake the trust corporate and CBU specific induction and competency programmes appropriate to the role.

· Completes foundation degree relevant to CBU needs and own role.


· Takes responsibility for undertaking own mandatory training and updates, as required.


· Takes responsibility in collaboration with line manager within the Appraisal/Personal Development Planning (PDP) process for identifying own learning and development needs within the Knowledge and Skills Framework (KSF).

· Undertake the OU supervisor’s module after a 12 month period of consolidation.

Quality and Risk 

· Undertake only those duties and delegated tasks and treatments within own limitations, level of competence, skill and training.


· Deliver direct and indirect care within CBU, Trust, local and nationally agreed protocols and policies.


· Contribute to the collection of simple data for audit/metrics/research and other purposes as delegated by the healthcare team.

· Has an awareness of the management of risk through the risk assessment processes to ensure that risks are reduced at all times to the lowest minimum levels.


· Identify, report and take appropriate actions as per level of competence for any untoward incident/accident, problem solving and risk as soon as possible to the Theatre Practitioner in charge.


· Promote and practice the highest standards of the prevention and control of infection at all times.


· Provide and maintain a clean and safe environment adhering to prevention and control of infection policies, procedures and best practice. 


· Act in a professional manner and adhere to the UHL uniform policy.


Patient/Customer Service


· Promote patient dignity, equality, diversity and rights.

· Where appropriate observe the patient for signs of discomfort and support the patient, using empathy and reassurance, all the while respecting the patient’s dignity and individuality immediately reporting any concerns. 


· Act in accordance with the Trust values and behaviours.

· Participate and contribute to patient and public involvement activities.


GENERAL DUTIES  


In addition to the key job responsibilities detailed in this job description all employees at UHL NHS Trust are expected to comply with the general duties detailed below:

· All employees are subject to the requirements of the Health & Safety at Work Act.  The post holder is required to ensure that as an employee, his or her work methods do not endanger other people or themselves.


· All employees are subject to the requirements of the Data Protection Act and must maintain strict confidentiality in respect of patient’s and staff’s records.


· All employees must comply with the Trust’s equality and diversity policies and must not discriminate, against individuals or groups on the basis of their age, disability, gender, marital status, membership or non membership of a trade union, race, religion, domestic circumstances, sexual orientation, ethnic or national origin, social and employment status, HIV status, or people who are undergoing or have undergone gender re-assignment, marriage and civil partnership, Pregnancy and Maternity or any other grounds which cannot be shown to be justifiable.


· This job description is not to be taken as an exhaustive list of duties and it may be reviewed in the light of changed service needs and development.  Any changes will be fully discussed with the post holder.  The post holder will be required to carry out the duties appropriate to the grade and scope of the post.


· In order to ensure the Trust’s ability to respond to changes in the needs of the service, after appropriate consultation and discussion with you (including consideration of personal circumstances current skills, abilities and career development) the Trust may make a change to your location, duties and responsibilities that are deemed reasonable in the circumstances.


· Your normal place of work will be as discussed at interview and will be confirmed in Section 1 of your contract but you may be required to work in other locations of the Trust. In particular, flexibility is required across the three main Hospital sites (Leicester Royal Infirmary, Leicester General Hospital, Glenfield Hospital).  If your initial location is based at one of these sites, excess travel reimbursement will not apply for a permanent/temporary change to base.


The most up to date additional requirements will be added by the HR Shared Services Team and will include:


· CRB Requirement


· Infection Prevention and Control


· Fixed Term Posts (as appropriate)


· Safeguarding Children and Vulnerable Adults 


· Hepatitis ‘B’ – Only for EPIP type of roles (as appropriate)

· Responsibilities for continuing professional education and personal development 


Job Description Review Date:……………………….
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Post:  Assistant Theatre Practitioner

Band: 4


Division/CBU: Anaesthetics and Theatres

		Criteria

		Essential

		Desirable

		Stage Measured at


A – application


I – Interview


T – Test



		Commitment to Trust Values and Behaviours

		Must be able to demonstrate behaviours consistent with the Trust’s Values and Behaviours

		

		Interview



		Training & Qualifications




		Good verbal and written skills


Foundation degree 


Demonstrate commitment to further learning and personal development.

		IT skills


OU supervisor module.

		



		Experience




		12 months theatre experience in an Advanced Healthcare Assistant role.

		

		



		Communication and relationship skills




		Good communication skills, both written and verbal.

Good interpersonal and team working skills under sometimes difficult conditions.

		

		



		Analytical and Judgement skills




		Able to recognise and challenge poor procedure.

Recognise boundaries of role.


Evidence of personal and people development.

		Able to inspire others.

		



		Planning and organisation skills




		Self aware.

Able to prioritise.


Able to acknowledge limitations and work within recognised scope of practice.


Self motivated and organised.


Able to use own initiative.


Flexible and dependable.


Able to organise own clinical workload.

		

		



		Physical skills




		Manually dextrous.

Good attendance record.


The ability to carry out moderate physical effort for short and long periods in the scrub and circulating role.  

		

		



		Other requirements specific to the role




		Flexible approach to meet the needs of the service and user.

Ability to work shifts, overtime and travel across site if required.


Able to work under pressure or to deadlines.

		

		





PERSON SPECIFICATION
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INTENSIVE CARE, THEATRES, ANAESTHETICS, PAIN AND SLEEP 

CLININCAL MANAGEMENT GROUP


ANAESTHESIA AND THEATRES CBU


JOB TITLE:  Advanced Health Care Assistant

BAND: 3

BASE: 
Your primary base will be *****, however travel between UHL’s hospital sites will be required
           

HOURS: 37.5 hours per week

ACCOUNTABLE TO: Matron/Lead Nurse

REPORTS TO: Clinical Team Leader

SUPERVISED BY: Registered Theatre Practitioner

ABOUT UHL, OUR VALUES AND BEHAVIOURS


UHL’s purpose is to deliver “Caring at its best” for all the people who visit Leicester’s hospitals, either as patients, the public or as staff.


As one of the largest and busiest teaching hospitals, our vision is to move from where we are now to where we want to be.  Locally known as the journey from ‘Good to Great’.  


In undertaking this role you are expected at all times to behave in accordance with our Trust values which demonstrate your commitment to the delivery of high quality services to patients.  This will be in accordance with agreed objectives, targets, quality standards, controls and resource constraints. 

Our values are: 


		1.We treat people how we would like to be treated 




		
[image: image12.jpg]University Hospitals of Leicester m

NHS Trust

CO\ l"'"\—ﬁ/“-"—h best








		2. We do what we say we are going to do 
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		3. We focus on what matters most 
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		4. We are one team and we are best when we work together 




		
[image: image4]



		5. We are passionate and creative in our work
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JOB DESCRIPTION

JOB SUMMARY

This is a developmental role; the post holder will be working towards progression to the post of Assistant Practitioner at Band 4, which will be achieved by successful completion of both the foundation degree programme and clinical competency packages.

The role will include circulating and scrub roles for a limited range of surgical cases working alongside Surgeons and Theatre Practitioners to ensure that every surgical procedure is safe and as effective as possible. This will include specific clinical tasks and responsibilities as delegated by registered Theatre Practitioners.

In addition the post holder will develop and maintain knowledge, skills and competencies as an Advanced Health Care Assistant within a specific clinical setting and ensure attendance of agreed modules of the Foundation Degree Programme. 

SCOPE


Undertake only those duties and delegated tasks and treatments within own limitations, level of competence, skill and training and will be supervised whilst directly responsible for patient care. 

Is able to recognise, within the limitations of their scope, when to hand over the responsibility of care to a registered theatre practitioner.

Deliver direct and indirect care within Clinical Business Unit (CBU), Trust, local and nationally agreed protocols and policies. 


Contribute to the management of risk through risk assessment processes to ensure that risks are reduced at all times to the lowest minimal levels.


Adheres to Trust policies, procedures and guidelines and promotes the compliance of others.


Ensure that lines of reporting to the Registered Nurse / Health Care Professional are timely, robust and efficient. 

Ensure clarity in communicating with patients and team members within the sphere of their own knowledge. They will report changes in a patient’s condition to a theatre practitioner and where appropriate handover patients to ensure continuity of care.


KEY WORKING RELATIONSHIPS

Matrons, Clinical Team Leader, Deputy Team Leader, Theatre Practitioners and the wider Multidisciplinary team.


KEY RESULT AREAS

Main duties and responsibilities

The advanced healthcare assistant will provide skilled assistance to the surgeon in the operating theatre within the sterile field. The term “skilled assistance” is limited to the handling of instrumentation, maintenance of the surgical field and completion of the necessary risk assurance processes associated with the operative procedure.


Planning and organisational Skills


· To assist in patient care during surgery by supporting the multidisciplinary team in both the circulating and scrubbed roles, under the direct supervision of the theatre practitioner.  They will apply aseptic techniques and infection control and other risk management techniques to all aspects of the role.


· Prepare theatre, instrument trays, consumables and equipment in the correct and timely manner.

· Utilising effective communication skills to assist in the preparation of the environment and equipment and acting as a link between the surgical team and other parts of the theatre and hospital.

· Demonstrating appropriate knowledge and skills in relation to procedure to be undertaken.

· Attend Team brief and adhere to the surgical safety check list at all stages.

· Demonstrate appropriate and relevant communication with all facets of the MDT.


· Adhering to the correct method of hand scrubbing, donning of sterile gloves and gowns.


· Assisting in skin preparation and draping of the surgical field.


· Prepare and maintain sterile trolleys and the operative field, and be responsible for ensuring all swabs, needles, instruments, prosthesis and consumables are accounted for in conjunction with a registered practitioner as per UHL policy.


· Working alongside the surgeon and team during the surgical procedure, maintaining a sterile environment, safely passing the correct surgical instruments and materials within the sterile field in order to ensure safe and efficient completion of surgical procedures.


· Anticipating the needs of the surgical team and respond effectively.


· Safely handling, recording and dispatching specimens and used instruments and consumables in line with Trust policy.


· Disposing of clinical waste safely and appropriately in line with Trust policy.

· Undertakes the roles and responsibilities of a Health Care Assistant (Band 2) when required.


Physical Skills


· Demonstrate the appropriate manual dexterity to function in the scrub role.


Analytical and Judgement Skills


· Completing appropriate documentation relevant to the role and as per Trust policy


· Assisting the registered practitioner in the handover of the patient to recovery staff, providing appropriate information and documentation.


· Demonstrate the ability to prioritise and evaluate work carried out by self.


· Work under the direction of a registered practitioner, recognising limits to scope of personal practice, making remedy any deficits in performance and/or understanding as required.


· Demonstrate the ability to anticipate both the Patients and Surgical Teams needs.


· Demonstrate the ability to show a level of autonomy relevant to the scope of practice and be able to acknowledge in a timely manner when additional registered intervention/help and advice may be needed.


· Demonstrate the ability of risk awareness and how to reduce risk.


· Have an understanding of the incident reporting mechanisms and be able to contribute to completing incident report forms and engagement with the investigation process. 

Continuing Personal and Professional Development


· Undertake the trust corporate and CBU specific induction and competency programmes appropriate to the role.

· Undertakes and completes specific foundation degree modules relevant to CBU needs and own role.


· Takes responsibility for undertaking own mandatory training and updates, as required.


· Takes responsibility in collaboration with line manager within the Appraisal/Personal Development Planning (PDP) process for identifying own learning and development needs within the Knowledge and Skills Framework (KSF).


Quality and Risk 

· Undertake only those duties and delegated tasks and treatments within own limitations, level of competence, skill and training.


· Deliver direct and indirect care within CBU, Trust, local and nationally agreed protocols and policies.


· Assist with the collection of simple data for audit/metrics/research and other purposes as delegated by the healthcare team.

· Has an awareness of the management of risk through the risk assessment processes to ensure that risks are reduced at all times to the lowest minimum levels.


· Promote and practice the highest standards of the prevention and control of infection at all times.


· Assist with the maintenance of clean and safe environment adhering to prevention and control of infection policies, procedures and best practice. 


· Act in a professional manner and adhere to the UHL uniform policy.


Patient/Customer Service


· Promote patient dignity, equality, diversity and rights.

· Act in accordance with the Trust values and behaviours.

· Participate and contribute to patient and public involvement activities.


GENERAL DUTIES  


In addition to the key job responsibilities detailed in this job description all employees at UHL NHS Trust are expected to comply with the general duties detailed below:

· All employees are subject to the requirements of the Health & Safety at Work Act.  The post holder is required to ensure that as an employee, his or her work methods do not endanger other people or themselves.


· All employees are subject to the requirements of the Data Protection Act and must maintain strict confidentiality in respect of patient’s and staff’s records.


· All employees must comply with the Trust’s equality and diversity policies and must not discriminate, against individuals or groups on the basis of their age, disability, gender, marital status, membership or non membership of a trade union, race, religion, domestic circumstances, sexual orientation, ethnic or national origin, social and employment status, HIV status, or people who are undergoing or have undergone gender re-assignment, marriage and civil partnership, Pregnancy and Maternity or any other grounds which cannot be shown to be justifiable.


· This job description is not to be taken as an exhaustive list of duties and it may be reviewed in the light of changed service needs and development.  Any changes will be fully discussed with the post holder.  The post holder will be required to carry out the duties appropriate to the grade and scope of the post.


· In order to ensure the Trust’s ability to respond to changes in the needs of the service, after appropriate consultation and discussion with you (including consideration of personal circumstances current skills, abilities and career development) the Trust may make a change to your location, duties and responsibilities that are deemed reasonable in the circumstances.


· Your normal place of work will be as discussed at interview and will be confirmed in Section 1 of your contract but you may be required to work in other locations of the Trust. In particular, flexibility is required across the three main Hospital sites (Leicester Royal Infirmary, Leicester General Hospital, Glenfield Hospital).  If your initial location is based at one of these sites, excess travel reimbursement will not apply for a permanent/temporary change to base.


The most up to date additional requirements will be added by the HR Shared Services Team and will include:


· CRB Requirement


· Infection Prevention and Control


· Fixed Term Posts (as appropriate)


· Safeguarding Children and Vulnerable Adults 


· Hepatitis ‘B’ – Only for EPIP type of roles (as appropriate)

· Responsibilities for continuing professional education and personal development 


Job Description Review Date:……………………….
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Post:  Advanced Health Care Assistant

Band: 3


Division/CBU: Anaesthetics and Theatres

		Criteria

		Essential

		Desirable

		Stage Measured at


A – application


I – Interview


T – Test



		Commitment to Trust Values and Behaviours

		Must be able to demonstrate behaviours consistent with the Trust’s Values and Behaviours

		

		Interview



		Training & Qualifications




		Good verbal and written skills


Literacy – Level *


Numeracy – Level * 

NVQ level 2 or equivalent. 


Demonstrate commitment to further learning and personal development.


Willing to undertake foundation degree programme.

		GCSE grade C English and Maths

NVQ level 3 

IT skills


Knowledge of human anatomy and physiology.

		



		Experience




		Minimum of 18 months theatre experience in a Health Care Assistant role.

		Experience within a health care environment.

		



		Communication and relationship skills




		Good communication skills, both written and verbal.

Good interpersonal and team working skills under sometimes difficult conditions.

		

		



		Analytical and Judgement skills




		Able to recognise and challenge poor procedure.

Recognise boundaries of role.




		

		



		Planning and organisation skills




		Self aware.

Able to prioritise.


Able to acknowledge limitations and work within recognised scope of practice.


Self motivated and organised.


Able to use own initiative.


Flexible and dependable.


Able to organise own clinical workload.

		

		



		Physical skills




		Manually dextrous.

Good attendance record.

		

		



		Other requirements specific to the role




		Flexible approach to meet the needs of the service and user.

Ability to work shifts, overtime and travel across site if required.

		Able to work under pressure or to deadlines.

		





PERSON SPECIFICATION
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