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JOB DESCRIPTION AND PERSON SPECIFICATION

NB: Please do not change the Word format or Page Set Up of this document.



1.	JOB DETAILS

	

	Job Title:		Critical Care Rehabilitation Coordinator  

	Reports to:		Critical Care Rehabilitation Team Leader

	Band:			6

	Department:		Critical Care Rehabilitation Team 

	Location[footnoteRef:1]		SJUH/ LGI [1:  The Trust reserves the right to require employees to work either temporarily or permanently at or from any other of the Trust’s establishments at any time] 


	AfC Job No:		3568



2.	JOB PURPOSE/SUMMARY



The jobholder will play an essential role assisting the Critical Care Rehabilitation Team Leader with the continuing responsibility for the effective and efficient management of the  service.  They will contribute to the provision of professional, clinical, managerial leadership and supervision for the Critical Care Rehabilitation team.  The jobholder is responsible for helping to develop and maintain the service philosophy that has the patient at the centre of compassionate safe and quality care delivery.  By assisting with managing the administrative and financial aspects of the service, the jobholder will support the cost-effective use of resources. 



As an experienced healthcare professional the jobholder will assist in co-ordinating activities of the team ensuring effective communication is maintained at all times, providing support to qualified and unqualified members of the team.  He/she will play a key role in the assessment of patient care/ rehabilitation needs and the development, implementation and evaluation of programmes of care.



The jobholder will act as a role model, promoting quality evidence-based practice, developing the multidisciplinary team and ensuring effective management of the service in the absence of the Team Lead.



The role of the band 6 Coordinator  is pivotal in the success of the team.  Candidates will be expected to demonstrate good leadership qualities, have an ability to motivate team members, have evidence of supporting change management, as well as excellent interpersonal and communication skills.  A commitment to professional development and the development of the team is essential.



Successful candidates will be offered the opportunity to develop their leadership and management skills as well as clinical skills specific to this area with a structured development programme. 









3.	ORGANISATIONAL CHART
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4.	PRINCIPAL DUTIES & AREAS OF RESPONSIBILITY



Leadership

· Support Team Lead in providing leadership to the clinical team 

· Support and inspire staff to provide efficient, effective, safe, quality care to patients

· Deliver a positive patient experience

· Promote the building of effective teams and collaboration between teams

· Anticipate problems and take preventative or mitigating actions, or have  contingency plans available

· Assist in the line management of the multi-disciplinary team, including individual and team performance, attendance, management and workforce planning

· Help to ensure the effective deployment of staff is mapped against the flow of patients to provide safe and effective care

· Support and participate in local and trust-wide recruitment events

· Help to manage the use of bank and agency 

· Support the Team Lead to Investigate and respond to accidents, complaints, untoward incidents and other significant events

· Support in the delivery of an effective, safe, quality service within budgetary envelope

· Raise and respond to concerns with regards to risk, danger, malpractice or wrongdoing by following the LTHT whistle blowing policy and supporting processes

· Deputise for Team Lead  in their absence



Clinical

· Act in accordance to the Nursing and Midwifery Council’s Code: Professional Standards Practice and Behaviour (March, 2015)/ Health and Care Professions Council Standards of Conduct Performance and Ethics (January 2016) 

·  Fulfils the requirements as directed by the Nursing and Midwifery Council /Health and Care Professions Council to maintain and revalidate/ renew registration

· Supervise team staff with regards clinical practice and patient experience to promote the delivery of excellent clinical standards

· Provide a visible clinical lead and role model to the nursing and wider  team by delivering high quality compassionate care as an expert practitioner

· Ensure that documentation standards are maintained in accordance with NMC/HCPC and LTHT guidelines, whether written or computerised.

· Promote and maintain positive working relationships between all staff, internal and external to the Trust,  involved in the care of patients

· Help to set, monitor and seek to continuously improve standards and the quality of patient care, including those standards defined in local and national guidance 

· Maintain a safe working environment

· Ensure the safe use and efficient management of equipment and supplies

· Promote compassionate evidence based practice, wherever possible

· Work with Team Lead to ensure that clinical governance processes at ward/dept level encompass measures to ensure the quality of the fundamental and essential aspects of care

· Balance clinical risk and clinical decision making against context

· Work with the Infection Prevention and Control Team and Facilities to monitor the environment to maintain and raise standards

· Undertake duties on other wards or departments as and when required by the service

· Act in such a way that safeguards the health and wellbeing of children and vulnerable adults at all times. Is familiar with and adheres to the LTHT safeguarding policies.







Quality Improvement

· Has a responsibility to improve the quality and safety of our services.  It is expected that in fulfilling a clinical leadership role you will be proactive in promoting and using the Leeds Improvement Method. Contribute to quality improvement programmes as required

· Keep up to date with and communicate service developments, advances and research.

· Through the use of audit, local research, metrics and feedback continually seek to identify practice that needs improvement. Implement and evaluate any resultant improvement plan. 

· Actively promote patient involvement and feedback within service improvements to promote a positive patient experience 

· Maintain and sustain the momentum of improvements until they are firmly embedded into the values and culture of the clinical area



Education and Training

· Participate in personal appraisal and mandatory training at the required time periods

· Help to ensure all new starters, inclusive of temporary staff, have a local induction to the clinical area

· Help to ensure all staff have an individual performance development plan and a yearly appraisal

· Help to ensure all team members maintain mandatory and priority training requirement.

· Support and facilitate re-validation for registered nursing staff, and self (as required).

· Support and facilitate HCPC renewal for registered allied health professional staff, and self (as required)

· Promote a learning and development culture to the improve staff skills, knowledge and competence

· Help to ensure the induction and development of staff

· Promote a positive learning environment within the clinical area to support the development of knowledge and skills in learners.

· Support and facilitate work-based inter-professional learning



This is not an exhaustive list of roles and responsibilities, and these may be subject to change with professional and service developments





























5.       THE LEEDS WAY VALUES



Our values are part of what make us different from other trusts, so we see this as a strength, as well as a responsibility. They have been developed by our staff and set out what they see as important to how we work.  Our five values are:



· Patient-centred

· Collaborative

· Fair

· Accountable

· Empowered



All our actions and endeavours will be guided and evaluated through these values



Additionally, the following are core values which relate specifically to this post:



•	Commitment to delivering high quality evidence based care

•	Commitment to working in a multi-disciplinary team

•	Commitment to the clinical area, valuing the contribution of all team members, encouraging a positive and creative working environment

•	Commitment to own development and the development of junior staff





6. WEST YORKSHIRE ASSOCIATION OF ACUTE TRUSTS (WYAAT)



Leeds Teaching Hospitals NHS Trust is part of the West Yorkshire Association of Acute Trusts (WYAAT), a collaborative of the NHS hospital trusts from across West Yorkshire and Harrogate working together to provide the best possible care for our patients. 

 

By bringing together the wide range of skills and expertise across West Yorkshire and Harrogate we are working differently, innovating and driving forward change to deliver the highest quality care.  By working for Leeds Teaching Hospitals NHS Trust this is your opportunity to be a part of that change. 

 

WYAAT is the acute sector arm of the West Yorkshire and Harrogate Health and Care Partnership, one of the largest integrated care systems in the country. The Partnership’s ambition is for everyone to have the best possible health and wellbeing, and the work of WYAAT, and each individual trust, supports that ambition.





7. INFECTION CONTROL



The jobholder must comply at all times with the Leeds Teaching Hospitals NHS Trust Infection Control policies, in particular by practising Universal Infection Control Precautions. Hand hygiene must be performed before and after contact with patients and their environment.



8. HEALTH AND SAFETY / RISK MANAGEMENT

All staff are responsible for working with their colleagues to maintain and improve the quality of services provided to our patients and other service users.  This includes complying at all times with the Leeds Teaching Hospitals NHS Trust Policies, including Health and Safety policies, in particular by following agreed security and safer working procedures, and reporting incidents using the Trust Incident Reporting system





9. EQUALITY AND DIVERSITY 



The jobholder must comply with all policies and procedures designed to ensure equality of employment and that services are delivered in ways that meet the individual needs of patients and their families.  No person whether they are staff, patient or visitor should receive less favourable treatment because of their gender, ethnic origin, age, disability, sexual orientation, religion etc.





10. TRAINING AND PERSONAL DEVELOPMENT – CONTINUOUS PROFESSIONAL DEVELOPMENT



The jobholder must take responsibility in agreement with his/her line manager for his/her own personal development by ensuring that Continuous Professional Development remains a priority.  The jobholder will undertake all mandatory training required for the role.













11.	COMMUNICATION & WORKING RELATIONSHIPS



•	Matron

•	Senior Sister/Charge Nurse

•	All grades of nursing staff

•	Allied Health Professionals

•	Medical staff

•	Facilities staff







12.	SPECIAL WORKING CONDITIONS



	i) PHYSICAL EFFORT:

 Frequent standing, sitting, walking, kneeling and crouching to attend to patient needs

Responding to changes in the patient condition.

Patient care (e.g. drug administration).

Shift working.

Moving & Handling of patients and equipment on a daily basis.

Patients – 10-120kg (with lifting aids).

Equipment – medical equipment, specialised mattresses (weight 1-20kg).



ii)  MENTAL EFFORT:

Continuous mental effort/concentration required in relation to responding to and meeting patients nursing care needs (e.g. for 8-12 hour shift).

Co-ordinating  service activities in absence of Team Lead.

Responding to changing circumstances (e.g. changes in patient condition, prioritisation of workload).

Dealing with complex and changing care needs of patients within an acute hospital environment (includes communication with relatives/carers).

Calculating drug doses.

Robust verbal and written communication skills required at all times.

 

iii) EMOTIONAL EFFORT:  

Exposure to difficult situations including death and dying, distressed patients and relatives/carers.

Dealing with complex workload.

Dealing with staffing issues/performance issues.





iv) WORKING CONDITIONS:  



Temperature – should be controlled, but may experience hot or cold work environment.

Smells – dealing with body fluids.

Violence & Aggression – may experience violence and aggression from patients and/or relatives/carers.

Infection Control – exposure to patients with infections.



















13.	JOB DESCRIPTION AGREEMENT



Jobholder’s Signature: ………………………………	Date:………………………



Head of Department’s Signature: ……………………	Date:……………………… 



Head of Department’s Name and Job Title: ……………………………………………………



Staff side representative’s signature (where appropriate): ……………………



Date: …………………….



14.    JOB MATCHING PROCESS



Line Manager (to be contacted by the matching panel if required):



Name: (print)………………………..  ….. 	Job Title:  ………………………………..



Tel No/Ext: …………………………. Mobile/Bleep No: ……………………………..



Post-holder representing this staff group (if more than one post-holder in the job):



Name: (print)………………………..  	Ext/Contact no:  …………………………



NB: These individuals may be called upon by the matching panel to provide additional information regarding the post. 


Person Specification



		Post Title

		Critical Care Rehabilitation Coordinator                                      (Post Ref: 3568  )



		Band

		6



		Department

		Critical Care Rehabilitation Team



		Directorate 

		Adult Critical Care



		Summary of Role

		The jobholder will play an essential role assisting the Team Lead with the continuing responsibility for the effective and efficient management of the service.  They will contribute to the provision of professional, clinical, managerial leadership and supervision for the multi-disciplinary team.  The jobholder is responsible for helping to develop and maintain a ward or department’s philosophy that has the patient at the centre of compassionate safe and quality care delivery.  Through assisting with managing the administrative and financial aspects of the service, the jobholder will support the cost-effective use of resources







		Criteria:



		Essential



		Desirable

		Evidence obtained from:



		Qualifications and Training:

		Registered Nurse (RN Adult for adult clinical areas or RN Child for children’s areas (Level 1 or 2)/ Registered HCPC  Healthcare Professional 

Recognised teaching/assessing qualification

Evidence of continued professional development

		Understanding of training needs in relation to post

		Application form

NMC/ HCPC

Interview



		Special Knowledge including experience:



		Significant post registration experience at B5 level or equivalent

Working with a wide range of professionals including medical, nursing and management colleagues

Audit and standard setting

Local and national nursing/ allied health professional agenda.

Current issues in health and social care

Standards of professional practice

Understands the business of the service

Understanding of relevant national service guidance pertinent to the service

Understanding of organisational structures

Commitment to clinical audit, research and evidence based practice

Awareness of budget management

Awareness of Human resources policies and guidance as pertinent to the management and leadership of the clinical team

Insight into clinical speciality

Insight into current issues in nursing/professional issues



		Rehabilitation competencies. 

Change management/improvement projects. 

Clinical Experience within the specialty.

Awareness of Leeds Teaching Hospitals Trust guidelines and policies

		Application form

Interview



		Behaviours/Skills

		Compassionate and caring

Capable of lateral thinking

Motivator of self and others

Positive approach to change 

Assertive courageous

Flexible

Adaptable

Able to manage and identify stress in self and others

Team player

Learns from incidents and complaints

Uses initiative to resolve issues within their own control

Remain professional at all times 

Demonstrates problem solving and analytical skills

Excellent interpersonal skills

Innovator

Demonstrates personal and professional behaviour and integrity at all times

Role model

Self-confidence, uses this to lead, involve and challenge others appropriate

		

		Interview



		Practical Skills:



		Excellent written and verbal skills.

Ability to organise and prioritise own and other’s workload.

Leadership and management skills

Ability to communicate effectively within a multi-disciplinary team

Ability to teach, supervise and assess qualified and unqualified staff

Preceptorship skills

Organisational skills

Time management skills

Quality improvement skills

Understanding of evidence based practice – research conscious

Conflict resolution

Able to deliver feedback effectively

Ability to prioritise workload and met deadlines whilst paying attention to detail

Ability to work under pressure

Clinical leadership

Appraisal skills

		Skills and knowledge required to lead and develop team members



Recruitment and selection

		Application form

Interview



		Other Requirements:







		Able to fulfil Occupational Health requirements for post

		

		Occupational Health Screening
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JOB DESCRIPTION


		Job title


Location of duties

		 Band 7 Rehabilitation Co-ordinator for Critically Ill Patients

 Blackpool Victoria Hospital



		Reports to

		Co-ordinator of Therapy Services



		Clinically responsible to


Liaison with 

		Co-ordinator of Therapy Services

Multi Professional Groups - Consultants, Nurses and Allied Health Professionals





		Base

		Blackpool Teaching Hospital NHS Foundation Trust



		CRB

		Enhanced CRB check





Job Summary


To organise, monitor and evaluate the provision of a co-ordinated rehabilitation service for critically ill patients at Blackpool Victoria Hospital.


To take a lead role in the advanced assessment and treatment planning of critically ill patients requiring co-ordinated rehabilitation management.  

To ensure patients receive an enhanced rehabilitation process for the entire patient’s journey through critical care to follow up in the acute hospital wards and community, ensuring continuity of care and seamless transitions between care providers beyond the acute hospital environment.

To ensure delivery of improved rehabilitation strategies incorporating multi professional groups, through the standardisation of assessment and referral processes.  Ensuring access to associated support services through appropriate and timely referral.


Liaison with multi professional groups, patients, relatives and carers to ensure maximum effectiveness of the service.

To be professional, legally responsible and accountable for all aspects of the work undertaken, including the management of the patients treated and to ensure a high standard of clinical expertise is delivered to those patients, maintaining up to date and accurate records as an autonomous practitioner.

To undertake a team leader role alongside other Clinical Leads and the Co-ordinator of Therapy Services, in planning, co-ordinating, delivering and evaluating rehabilitation services on a day to day basis.


Shared responsibility for the continuing professional development and overall performance of Band 6 and band 5 Staff, Students and Assistants.


To hold responsibility for own caseload and be responsible for a defined area of the service or a particular patient type, working without direct supervision. Supervision takes the form of regular formal training and clinical reasoning sessions, peer review, case conferences. 


Supervise, educate and assess the performance of students; this would be to a graduate standard and involve working with universities to ensure the standard of practice and teaching meets the standards set by the degree level qualification.


Undertake evidence-based audit and research projects to further clinical practice and development of patient services. Make recommendations to clinical lead/manager of service for changes to practice. May lead the implementation of specific changes to practice or contribute to service protocols.


The post holder must comply with all relevant policies, procedures and training on infection prevention and control.


Main Responsibilities

Clinical


Demonstrate a high level of knowledge and understanding of the short and long-term physical and psycho-social issues associated with recovery from critical illness.


Demonstrate a high level of knowledge and experience in assessment, treatment and delivery of rehabilitation to critically ill patients. 


To interpret and analyse clinical and non-clinical facts to form accurate diagnoses and prognoses in a wide range of highly complex conditions, to recommend the best course of intervention and to develop comprehensive discharge plans. 


To be professional, legally responsible and accountable for all aspects of own work including the management of patients in your care. To ensure a high standard of clinical care for the patients under your management, supporting other staff to do likewise.


To accept clinical responsibility for a designated caseload of patients and to organise this effectively and efficiently with regard to clinical priorities and use of time.


Assess patient understanding of treatment proposals, gain valid informed consent and have the capacity to work within a legal framework with patients who lack capacity to consent to treatment.


Use a range of verbal and non-verbal communication tools to communicate effectively with patients to progress treatment and rehabilitation programmes. This will include patients who may have difficulties in understanding or communicating. For example, patients may be dysphasic, depressed, deaf, blind or may be unable to accept diagnosis.


To be responsible for the safe and competent use of all equipment and patient appliances and aids by patients and to ensure that staff members attain competency prior to use.


To provide specialist advice to multi professional groups involved in the care of critically ill patients throughout the trust.


To assist in the co-ordination and effective delivery of training to multi professional staff members. 


To provide spontaneous and planned advice, teaching and instruction to relatives, carers and other professionals, to promote understanding of the aims of the co-ordinated rehabilitation service and to ensure a consistent approach to patient care.


Represent the service and / or individual patients in multi-disciplinary team meetings, to ensure the delivery of a co-ordinated multidisciplinary service, and integrate rehabilitation treatment into the management programme. This will include discussion of patient care, patient progress and involvement in discharge planning.


To represent the Trust externally regarding rehabilitation services provided to patients recovering from critical illness.

Work within trust clinical guidelines and have a good working knowledge of national and local standards and monitor own and others quality of practice as appropriate.


To regularly participate in developing policy changes which will impact on all service users.      

Professional Leadership and Staff Management Responsibilities.


Be responsible for the supervision and co-ordination of junior staff, students and assistants on a daily basis.


Ensure that your own practice and that of staff under your supervision meet the required professional standards of practice.


To be responsible for organising and planning your own caseload to meet service and patient priorities.  Readjusting plans as situations change/arise.


To maintain own clinical professional development (CPD) by keeping up to date with current evidence based research and practice guidelines and incorporating them as necessary into your work.  Maintain CPD portfolio incorporating reflective practice.

To be an active member of multi professional training programmes through the delivery of presentations and training sessions.

To communicate effectively and work collaboratively within the Trust, to ensure delivery of a co-ordinated multidisciplinary service for critically ill patients.

To undertake the measurement and evaluation of your work and current practices through the use of Evidence Based Practice.

To demonstrate a sound understanding of Clinical Governance and Risk Management and to apply to work situations.

 Organisational


To be responsible for a designated area of work, as agreed with the Coordinator of Therapy Services to plan and organise efficiently and effectively with regard to patient management and use of time.


To decide priorities for own work area, balancing other patient related and professional demands, and ensure that these remain in accordance with those of the section as a whole.


To maintain accurate, comprehensive and up-to-date documentation, in line with legal and Trust requirements, and communicate assessment and treatment results to the appropriate multi professional groups in the form of reports and letters.


To be actively involved in the collecting of appropriate data and statistics for the use of the Trust.


To be aware of Health and Safety aspects of your work and implement any policies, which may be required to improve the safety of your work area, including the prompt recording and reporting of accidents to the Coordinator of Therapy Services.


To comply with the organisational policies and procedures, with involvement in reviewing and updating these as appropriate.


To undertake any other duties that may be considered appropriate by the Coordinator of Therapy services.


Develop and improve information sheets and booklets for patients, in line with trust policy.


Advise and develop the service with appropriate timing of the sessions, staffing, expertise and resources in terms of space, equipment etc.


NW 2013
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PERSONAL SPECIFICATION


Rehabilitation Co-ordinator for Critically Ill Patients

		

		ESSENTIAL

		DESIRABLE



		EXPERIENCE

		· Extensive clinical post-graduation experience of rehabilitation of critically ill patients.

· Extensive knowledge of the physical and psycho-social impact of critical illness.

· Experience of working with multi professional groups involved in the care of critically ill patients.


· Management, development and supervision of junior staff/students/assistants.

· Experience of teaching multi professional staff, students and peers.

· Experience of service evaluations and audit processes.



		· Experience of developing services.

· Evidence of extended skills.

· Research training/skills.





		QUALIFICATIONS/


ATTAINMENTS

		· A Health Professional Degree.

· HPC registered.

· Evidence of CPD maintained in a portfolio, including attendance at recent post graduate courses relevant to the speciality.

		· Masters Level Degree.


· Membership of a Professional Group.

· Membership of Special Interest Groups/ Networks.





		PERSONAL 


QUALITIES

		· Committed to personal and departmental development.

· Able to work well with others and pass on skills and knowledge.


· Able to maintain judgement under pressure.


· Have motivation, drive and enthusiasm.


· Confident.


· Ability to be empathic and discuss sensitive issues.


· Self directed learning.




		· Evidence of advanced communication skills.



		OTHER FACTORS

		· Clear vision of role and commitment to speciality.


· Good computer and telephone skills.

		· Presentation skills
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Job Description

Job Title:                           Rehabilitation Co-ordinator

Band:                                 7

Location:                            Critical Care Unit

Hours of Duty:                    37.5 (Monday to Friday)

Accountable to:                  Matron

Key Relationships:            Trust rehabilitation leads

Therapy Leads

Senior Clinical Nurses 

Nursing and medical teams 

Nursing Directorate

Human Resources

Role Summary

· Responsible for the organisation and management and monitoring of the rehabilitation service for critically ill patients at UHNM.

· To take a lead role in the assessment and follow-up of all patients admitted to Critical Care who require co-ordinated rehabilitative management.

· Responsible for monitoring critical care patients to ensure they receive an enhanced rehabilitation process for the entire patient journey through critical care to follow up in the acute hospital wards and community.

· Responsible for the co-ordination and organisation of follow on referrals.


· Responsible for the organisation, monitoring and management of the Follow-up Clinics and rehabilitation sessions. 


· Attendance at the weekly Rehabilitation Ward round with the Rehabilitation Consultant. 

· To provide education and support to clinical staff.

Key Areas

Communication & Relationships Skills

Liaison with multi professional groups, support groups, patients, relatives and carers 


To work as part of the multi-disciplinary team providing input to patients and to liaise with other disciplines and agencies as required in the planning and implementation of patient care.


To educate patients and their relatives / carers about their condition and its significance and ensure that care information and support is available.


To be professional, legally responsible and accountable for all aspects of the work undertaken, including the management of the patients treated and to ensure a high standard of clinical expertise is delivered to those patients, maintaining up to date and accurate records as an autonomous practitioner.


There is a requirement to exchange verbal and written information with patients, staff and carers requiring tact and diplomacy.  The post holder needs to ensure that all barriers to understanding are overcome by using differing strategies to meet individual need.


Liaise with other agency service providers (including GP’s, Clinics, Community / Outpatients Service, Intermediate Care Team, Discharge Team, AHPs).


To actively participate in meetings, ward rounds, case conferences as appropriate. 


Ensure that patient concerns are addressed on the ward/department and work with the Patient Advisory and Liaison Service (PALS) and patient forums. Participate in the resolution of complaints /adverse incidents and implement action plans to prevent re-occurrence.

Knowledge, Training & Experience

Appropriate Degree / Diploma

Committed to working at Masters Level or courses accredited at Master Level

To act as a source of expert knowledge and to give advice to other staff as appropriate.

To increase awareness and profile of the service by undertaking presentations, in-service training and other public relations exercises.

To be responsible for the provision of specialist training to members of the multi-disciplinary team.

It is expected that ALL employees of the Trust will take part in the appraisal process each year with the first appraisal taking place within the first 6 months from appointment.

Ability to work independently

Ability to lead change and lead new ways of working

Planning & Organisational Skills

Prioritise, plan workload and organise own time 


Contribute to the principles of clinical governance ensuring that quality standards are set and monitored. 

Carry out clinical risk management and clinical audit as an integral part of their role

Lead on the organisation and running of the follow-up clinics


Co-ordinate activities with other members of the MDT


To be actively involved in the collecting of appropriate data and statistics for the use of the Trust.


Physical Skills

The post holder will be required to have keyboard/computer skills to enable the production of reports and documents as required as well as the management of a database system.  


To be aware of manual handling policy and for the safe and competent use of all equipment and patient appliances and aids used by patients.


The post holder will also be required to use presentation, projection/multimedia equipment and e-learning resources.

Responsibility for Policy/Service Development

To work to the relevant Professional Code of Ethics and Professional Code of Conduct.


To work towards national and locally agreed standards of service.


To adhere to University Hospital of North Staffordshire NHS Trust and Therapy Directorate policies, procedures and guidelines.


Implements policies and procedures, and proposes changes to practices for own area, contributing to the development of specialist protocols.


Develops new policies and standard operating procedures relevant to their sphere of working and share practice across the Trust


To work with Team Leader on management projects as requested, contributing to the operational management agenda.

Responsibility for Financial and Physical Resources

Demonstrate safe working practices in the use of equipment in the clinical areas 

Demonstrate  effective  management  of  the  pay  and  non-pay  budget  for  the ward/department  on  a  day  to  day  basis  to  ensure  efficient  use  of  available resources.

Responsibility for Human Resources

Demonstrate leadership skills to the clinical team, identifying and implementing innovation in clinical practice


Participate in the recruitment and selection of staff for the ward/department. 

Contribute to the formal induction of all new staff

Support in the provision of appropriate   education,   training   and   development   opportunities   to enhance staff performance in line with ward/department training needs analysis.

Responsibility for Information Resources

To access and input to manual and electronic information systems.


To keep accurate and up to date patient records, documentation and statistical information following local and national guidelines.


To support in the collation of performance figures for the Team Leaders to enable service level agreements to be monitored.


To compile reports / document as required e.g. clinical audit, collating information from a number of sources.


Responsibility for Research and Development

To identify and lead audit projects and participate in research.


To implement and to encourage staff to use evidence-based practice, appraisal of literature and journal clubs.


To disseminate audit / research findings at multi-disciplinary conferences, via multidisciplinary publications in order to share best practice, locally, regionally, nationally and internationally.


Contribute to the principles of clinical governance ensuring that quality standards are set and monitored.   

Freedom to Act

Accountable for own professional actions: not directly supervised. Working as an autonomous practitioner. 

Physical Effort

The post requires a combination of physical effort including sitting, standing, walking which equates to moderate physical effort over short periods 

Mental Effort

The  post  requires  frequent  concentration  with  an  often  unpredictable  work pattern. 


To carry a bleep and to change from one activity to another at short notice e.g. to manage staff issues, meet changing clinical or work demands, 


Emotional Effort


Deals with distressed patients and relatives, providing emotional support and dealing with the consequence of critical illness


To deliver unwelcome or hard to accept information to patients and carers, for example, relating to limited rehabilitation outcomes and inability to return to previous home environment.


To provide emotional support to staff within a specialty where there are high levels of emotional stress when treating patients with severe disability, terminal illness, who are critically ill and to individuals receiving bad news.


Personal/Professional Development

To take every reasonable opportunity to maintain and improve your professional knowledge and competence


To participate in personal objective setting and review, including the creation of a personal development plan

To be aware of current clinical research protocols, interventions and procedures employed in the treatment of patients in your speciality area.


Standards of Behaviour

Managers who have responsibility for supervising/managing people must comply with the guidelines that can be found in the “Code of Conduct for NHS Managers” The principles of “Improving Working Lives” must be upheld at all times

Health and Safety

To take reasonable care for your own Health and Safety and that of any other person who may be affected by your acts or omissions at work


To co-operate with University Hospital of North Midlands Trust in ensuring that  statutory  regulations,  codes  of  practice,  local  policies  and  departmental health and safety rules are adhered to

Confidentiality

To ensure that confidentiality is maintained at all times and that data belonging to the Trust is protected


Equality and Diversity

To promote equality and diversity in your working life ensuring that all the staff you work with feel valued and treated in a fair and equitable manner

Infection Control

Infection Control is everyone’s responsibility. All staff, both clinical and non-clinical, are required to adhere to the Trusts’ Infection Prevention and Control Policies and make every effort to maintain high standards of infection control at all times thereby reducing the burden of Healthcare Associated Infections including MRSA.

All staff employed by the UHNM Trust have the following key responsibilities:

Staff must wash their hands or use alcohol gel on entry and exit from all clinical areas and between each patient contact.

Staff  members  have  a  duty  to  attend  mandatory  infection  control  training provided for them by the Trust.

Staff members who develop recurrent skin and soft tissue infections and other infections   that  may  be  transmittable   to  patients   have  a  duty  to  contact Occupational Health.

Safeguarding Children and Young People

All staff are responsible for ensuring that they are familiar with and adhere to the Trusts Safeguarding Children procedures and guidelines.  All health professionals who come into contact with children, parents and carers in the course of their work have a responsibility to safeguard and promote the welfare of children and young people up to the age of 18 years of age as directed by the Children’s Act 1989/2004. 

Health professionals also have a responsibility even when the health professional does not work directly with a child but may be seeing their parent, carer or other significant adult.

All staff are required to attend safeguarding awareness training and undertake any additional training in relation to safeguarding relevant to their role.

Other

This job description is not intended to be an exhaustive list and may be subject to change from time to time. All documents referred to throughout this Job Description can be found on the Trusts intranet, or alternatively copies can be obtained from the Human Resources Directorate

Signed Employee  



Print  


Signed Manager  


Date  


Trust Job Description – 


Rehabilitation co-ordinator Band 7 


Print  



Person Specification

Division:   Surgical division


Post:   Rehabilitation Co-ordinator – Band 7

		

		Essential

		How will you

measure this?

		Desirable



		Qualifications or their equivalent.

		Registered Nurse  or therapist Registered with HPC 


Degree in Nursing or Physiotherapy degree or Occupational therapy degree


Post-registration critical care course, or comparable experiential learning


Highly developed specialist knowledge, underpinned by theory and experience (professional knowledge acquired through degree/diploma supplemented by specialist training, experience, short courses




		Certificates /

portfolio of evidence

		Evidence of masters level study



		Experience

		Minimum of 4 years post registration experience within the speciality to include 2 years in a leadership role 


Experience of developing practice and working on own initiative


Experience of rehabilitation 


Experience of teaching


Experience of rehabilitation desirable


Good communication skills.


Teaching and education 

		Application

Form/Interview

Interview


Portfolio of evidence

		Formal teaching to groups of staff


Participation in Audit.



		Skills & Knowledge

		Ability to work independently as well as part of a team


Good organisational skills


Good communication skills


Leaderships skills


Self-motivated


Aware of current NHS practices




		Interview/ Application form

		Computer literate


Evidence of project work






		Aptitudes

		Able to use own initiative.


Ability to work as part of a team.


Ability to work under pressure, manage competing priorities and an unpredictable workload


Ability to critically analyse research and apply the findings to the practice setting


Effective communication skills with members of the MDT as well as patients, families and carers




		Interview/ Application form 

		



		Other Job

Requirements

		Reliability

Effective interpersonal skills

Problem solving and independent decision making

Demonstrate a strong desire to develop the rehabilitation pathway and service in conjunction with other members of the MDT

Proven leadership skills




		References

Interviews / portfolio of evidence
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                                               The Dudley Group

                Critical Care – Rehabilitation Clinical Nurse Specialist



[bookmark: _GoBack]     We are looking to appoint a Rehabilitation Clinical Nurse Specialist to co-ordinate the rehabilitation service for critically ill adults at the Dudley Group



Critical Care at the Dudley Group comprises of a 9 bedded Intensive Care Unit, an 8 bedded Surgical High Dependency Unit and a 10 bedded Medical High Dependency Unit. This is an exciting time to join critical care services at the Dudley Group as we look to re-configure our services

The position advertised is a new position to the Dudley Group and funding for this post has been secured through business case approval. 

We are therefore looking for a driven, enthusiastic, experienced critical care nurse with a passion for patient rehabilitation to join an emerging patient focussed team, devoted solely to the rehabilitation of critically ill adults.

The successful post holder should have a minimum of 4 years critical care experience in an adult critical care setting and be in receipt of a recognised post graduate critical care course.

This is a fantastic career opportunity for the right individual who wants to be at the forefront of service development that will directly impact on patient care.

If you feel that you have the skill set required and are passionate about critical care rehabilitation we would love to hear from you.



For enquiries or to arrange an informal visit please contact Deputy Matron - Lesley Smith –via e-mail Lesley.smith79@nhs.net, or via phone on 07989 224 280.
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Person Specification



The purpose of this specification is to identify the attributes and competencies required for the post holder to perform the duties described in the job description. 

These are identified as either essential i.e. those without which the job could not be performed adequately, or desirable i.e. those which, although not essential, could enhance job performance and would be expected to be developed by the successful candidate during their employment in the role.

These criteria should be capable of being measured in some way through the selection process either by information given on the application form and references or by questions or assessments planned for the interview. The specification will be used to shortlist applicants, all of whom will usually need to meet all of the essential criteria and to compare how well candidates match the full specification.



		Job title:

		Critical Care Rehabilitation Clinical Nurse Specialist



		Job band:

		7







		Factors

		Essential

		Desirable

		How identified



		Trust Vision and Values

Able to provide safe, caring and effective services because people matter

We would expect your values and behaviours to reflect the Trust values of  Care, Respect & Responsibility

		

Yes



Yes

		

		

Interview &

References



		Education and qualifications 

First level registration



Education to degree level or equivalent experience



Post registration critical care course





ALS/PALS



Leadership certification or equivalent experience

		

Yes



Yes





Yes









Yes

		











Yes

		



Registration documents,

Original Certificates,

Portfolio &

Application form







		Skills & Experience



Minimum of 4 years post registration experience within the speciality, to include 2 years in a leadership role



Experience of rehabilitation pathways



Ability to organize and prioritise workload



Ability to keep full and accurate records



Computer literacy



Experience of teaching.



Experience of developing practice 



Ability to work independently as well as part of an MDT





		



Yes











Yes



Yes



Yes



Yes





[bookmark: _GoBack]

Yes

		











Yes



















Yes





		



Application form,

Interview,

References &

Evidence of attendance at relevant courses



		Personal qualities 



Organized approach to work



Honest and trustworthy



Ability to work on own initiative



Demonstrates attention to detail





Demonstrates respect for patient dignity



Able to cope with distressing or emotional circumstances



Able to cope with some unpredictable work patterns and changing circumstances



Ability to work flexibly 



		



Yes



Yes



Yes



Yes





Yes



Yes





Yes





Yes

		

		



Application form,

Interview &

References



		Interests and motivation to the job



Commitment to evidence based practice



Keen to develop own skills and develop nursing practice

 

Has up-to-date knowledge of current nursing issues and changes within the NHS



Research awareness & ability to critically analyse and apply findings to clinical area



Evidence of projects/research undertaken on own initiative



Demonstrates desire to develop the rehabilitation pathway & service

		



Yes



Yes 





Yes

















Yes



		



















Yes





Yes

		



Application form,

Interview,

Evidence of attendance at relevant courses &

References



		Communication and interpersonal skills



Effective communication skills, verbal and written



Ability to work within a team and develop others 



Effective communication with members of the MDT, as well as patients, families & carers



		



Yes





Yes





Yes

		

		



Application form,

Interview & 

References









		Prepared by:

		L Smith



		Date:

		6.8.2019
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Why join The Dudley Group?

The Dudley Group has a strong reputation for leading the way in innovation and quality improvement. You could join our team of award winning staff who have received national recognition for their work. We constantly strive to offer the highest standards of care in line with our Trust values of care, respect and responsibility.

[image: C:\Users\ahom00\AppData\Local\Microsoft\Windows\INetCache\Content.Word\19.03.19_Trust Strategy_Screensaver.png]

Job specifics



		Job title:

		Critical Care Rehabilitation Clinical Nurse Specialist



		Job band:

		7



		Hours:

		37.5 per week/over 5 days



		Tenure:

		Substantive



		Department:

		Critical Care



		Responsible to:

		Deputy Matron, Critical Care













Job summary



To coordinate the rehabilitation service at the Dudley Group and provide leadership and clinical expertise to ensure the rehabilitation needs of critically ill adults are met.







		Principal duties and responsibilities

Clinical and Professional Leadership



		1. To work as part of the multi-disciplinary team, providing input to patients and to liaise with other disciplines and agencies as required in the planning and implementation of patient care.

2. Ensure the delivery of holistic rehabilitation care, whilst recognising the individual needs of patients and their relatives.

3. To be responsible for the assessment of needs, development, implementation and evaluation of rehabilitation programmes of patient care, in line with the Nursing and Midwifery Council (NMC) Code of Professional Conduct and reflect the Trusts policies, procedures, standards and guidelines.

4. To be responsible for monitoring critical care patients to ensure that they receive an enhanced rehabilitation process for the entire patient journey

5. Maintain up to date and accurate records as an autonomous practitioner 

6. To be responsible for the security, proper and safe use of all equipment used for patient rehabilitation.

7. Provide a point of contact and support for staff re: patient rehabilitation specific pathways. 

8. To ensure patients are involved in decisions about their care and treatment and that they have sufficient information to do this

9. Promote equality and diversity, ensuring that the individual needs of the patient and their families are recognised.

10. Ensure that all patient, relative and carers concerns are addressed in a professional manner

11. Resolve minor concerns and complaints from patients and visitors in line with Trust complaints policy.

12. Communicate sensitive information about patients to other members of the healthcare team and with the consent of the patient to their relatives.

13. Communicate in a professional manner at all times to clinical staff, external agencies, patients, relatives and their carers.

14. Ensure attendance and active participation at Rehabilitation ward rounds

15. To lead and participate in patient follow up clinics. 

16. To attend and participate in patient forums 

17. To be responsible for the organisation and management and monitoring of the rehabilitation service for critically ill adults at the Dudley Group. 

18. To be responsible for the co-ordination and organisation of follow on referrals to other members of the healthcare team

19. To liaise with other agency providers as required ie. GP’s, Clinics, Discharge co-ordinators, Outpatient services, Community teams and Allied Health Professionals.

20. To have a working knowledge of the policies and procedures of The Dudley Group, and an ability to perform against those policies

21. Prioritise workload effectively to manage competing priorities of the rehabilitation service.

22.  With other members of the multidisciplinary team work towards national and locally agreed standards.

23. Promote awareness and profile of the rehabilitation service at the Dudley group as required.

24. Participate in the promotion of clinical governance, standard setting, implementation and monitoring

25. Carry out risk assessments as required for the rehabilitation service.

26. Attend senior meeting  to provide updates re: rehabilitation service 

27. Undertake evidence based clinical practice and promote awareness and implementation of research based practices.

28. Critically analyse research findings relation to patient rehabilitation and adopt and implement best practice

29. Participate in critical care quality improvement projects and patient safety initiatives.

30. Develop new policies and standard operating procedures, relevant to rehabilitation and share practice across critical care and the wider trust.



		Principal duties and responsibilities

Educational





31. To promote the creation of an environment, for all grades of staff, conducive to learning.

32. To participate in the trust education/training programme.

33. To assist in the development of the professional skills of all members of staff.

34. To actively participate in unit education.

35. To act as a source of expert knowledge and to provide advice to clinical staff as appropriate.

36. To be responsible for the provision of specialist rehabilitation training to all members of the multidisciplinary team.

37. To provide education to patients, their relatives and carers about their condition and their rehabilitation pathway.



		Principal duties and responsibilities

Professional





38. To promote the nursing profession as a career

39. To welcome new members to the team

40. To promote a positive professional image 

41. To be familiar with and comply with statutory regulations and Trust policies.

42. To work within scope of practice and acknowledge own limitations.

43. To take every reasonable opportunity to maintain and improve your professional knowledge and competence

44. Actively participate in the trust appraisal system – this includes personal objective setting, review and the creation of a personal development plan

45. Maintain professional competence by participation in the NMC revalidation process

46. Take every reasonable opportunity to maintain and improve your professional 

Knowledge and competence, within the field of rehabilitation.

47. As a senior nurse act as a role model to all members of clinical staff.

48. To be professional, legally responsible and accountable for all aspects of practice undertaken.



There may also be a requirement to undertake other similar duties as part of this post in order to provide a quality service.  These will be consistent with the level of responsibilities outlined above.

This job description may be reviewed from time to time in light of developments and may be amended in consultation with the post holder.



		



		Location



		The Trust provides services from three sites.  You may be expected to work at any of the Trust locations.  This post will be based at Russell’s Hall Hospital.





		



		Confidentiality



		Patient and/or staff information is confidential.  It is a condition of NHS employment that you will not use or disclose any confidential information obtained in accordance with the Data Protection Act 1998.



		



		Code of Conduct



		All staff are expected to adhere to policies and procedures in the Trust which establish standards of good practice and follow any codes of conduct which are relevant to their own profession.



		



		Privacy and dignity



		Staff should respect patients/relatives diversity, cultural needs and privacy. In addition, staff should be compassionate rather than just delivering technical care and treatment.  All staff are expected to be knowledgeable about and comply with the Trust’s Policy on Privacy and Dignity.



		



		Infection prevention and control



		Infection Control is everyone’s responsibility All staff both clinical and non-clinical are required to make every effort to maintain high standards of infection control and specifically are required to 

· Attend mandatory infection control training provided for them by the Trust 

· Wash their hands or use alcohol gel on entry and exit from all clinical areas and between patient contact 

· Challenge non-compliance when observed to protect patients or report any non-compliance to their line manager 

· Promote patient safety and act as a role model for other staff 



In respect of Infection prevention and control staff need to be familiar with and adhere to the following Trust policies;  

· Infection Prevention and Control 

· Uniform and Work Wear including “ bare below elbows” guidance 

· Sickness and Absence 



This is not an exhaustive list and staff need to note that policies and procedures are updated and added to. All staff have a responsibility to familiarise themselves and adhere to all trust policies which can be found on our staff intranet – The Hub.



		



		Safeguarding vulnerable adults and children



		[bookmark: _GoBack]All staff have a duty to safeguard and promote the welfare of patients, their families and carers. This includes practitioners who do not have a specific role in relation to safeguarding children or adults, you have a duty to ensure you are:-

· Familiar with the Trusts safeguarding policies.

· Attend the appropriate training for safeguarding

· Know who to contact if you have concerns about an adult or child’s welfare.



Additional help and advice is available from the designated safeguarding leads

· Designated Paediatrician for Safeguarding Children

· Named Lead Nurse for Safeguarding Children

· Designated Lead Doctor for Safeguarding Adults

· Named Lead Nurse for Safeguarding Adults

· Named Midwife for Vulnerable Women



		



		No smoking



		The Trust is now a Smoke Free Organisation and all premises are considered No Smoking Zones.



		



		Health and safety



		The Trust has a duty of care to employees and will ensure that, as far as is reasonably practicable, adequate training, facilities and arrangements for risk avoidance are in place.



It is the individual employee’s responsibility, however, to manage their own health and wellbeing.



All Trust employees are required to comply with relevant Health and Safety legislation and the Trust’s policies relating to Health & Safety and Risk Management.



		



		Prepared by:

		Lesley Smith



		Date:

		15.8.2019
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Critical Care Rehabilitation team leader Expression of interest

12 month secondment to cover maternity leave 

The Critical Care Rehabilitation Team is well established at St James Hospital following up patients after Intensive Care. Since the service launched in 2018 it has provided a specialist pathway for Critical Care Patients allowing both psychological and physiological aspects of the patients’ needs to be met post Critical Care  

The team works collaboratively with the ward staff, Nurses, Medics, Physiotherapists, Dieticians, Occupational therapists, psychiatric liaison and specialist rehabilitation teams to provide a collaborative patient centred approach to rehabilitation.      

The team leader’s role within this service consists of the day to day organisation of the patient group and staff. Liaising with the West Yorkshire Critical Care network to attend meetings regularly, whilst sharing and gaining information with other trusts to provide the best possible service. Working with previous patients and relatives in line with the patient experience team to celebrate what Critical Care has done well and identify where we can improve. 

The Post holder will be responsible for rolling out this established service to the LGI, adapting the service for the different patient groups at the LGI from Neuro and Cardiac.  

Applicants should have band 6 management experience and ideally will have worked within Critical Care and in ward based areas. As well as a good understanding of the effects that critical illness can have on both patients and families to enable them to provide the support needed. 

The role will involve managing a team of staff on both sides of the city.

The post will require independent working with multidisciplinary support, additional professional development is encouraged and support for external training is available.
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