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Why?

* |CU survivors and families experience complex and
long-lasting physical, psychological, emotional and
cognitive problems

 Commonalities in experiences exist, despite
differences in clinical conditions

* Feelings of vulnerability and abandonment at
transition points

* Vital need for easy access to relevant and trusted
information

POST INTENSIVE CARE SYNDROME FAMILY

(PICS-F)



Why cont...

Use of virtual services accelerated during Covid-19 pandemic
Development of the Virtual Royal Infirmary (VRI) at BTHFT

Patient education - a key ambition of the VRI

Wealth of information for post ICU recovery available, but can be overwhelming

Aimed to provide a virtual hub which patients and loved ones could be guided
through

 Sustainability



How?

Application to the VRI to take on the project

Collaboration between the VRI, the University of
Bradford Working Academy and the MDT (incl.
physio, nursing, dietitian and OT)

Limitations in resources

Common questions/problems from follow-up
clinics and consultation with patients/loved ones

Scripts written, videos filmed, trusted sites
identified (national and local)

Less is more!




What?

e https://www.bradfordhospitals.nhs.uk/post-icu-
recovery/

 Three main sections:
Mental Health
Physical Health
General Wellbeing

* Videos



https://www.bradfordhospitals.nhs.uk/post-icu-recovery/
https://www.bradfordhospitals.nhs.uk/post-icu-recovery/

Analytics
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Post ICU recovery hub 1,059 92 690 237 1,104 253




Patient
Feedback

| really hope every Trust will take it on and have
their own version

| really liked that the website has both videos and
text

Can't remember much about it and wanted to see
where I'd been

| loved the way she says explicitly that recovery can
take over a year

| looked for hallucinations - a big issue for me. Very
pleased to see the link to the Intensive Care
Medicine video on them

| started with the video. Wow. | didn’t expect it to
have that impact on me -very emotional and in
tears. Incredibly sincere

| hope that there is some way to get GPs to view



Staff
feedback

Clear videos - easy to access and informative

Excellent use of visual resources, improving
patients understanding and reducing anxieties
about an upcoming stay or previous stay.

Personal and friendly touch

It worked well by breaking down their whole ICU
journey into small video clips

Maybe a section on the different MDT members on
ICU

The most useful thing for many patients and
families on ICU is to acknowledge that how they
may be feeling is normal



Future planning

* Development of a white label
site

e Site updates in line with new
resources/information and
user feedback

* Script/subtitles language
translation for videos

e Avatars!




With thanks to all
involved, especially Simon

' P,
Couth and Maggie Molloy Any Questions:

INHS We are launching our
Bradford Teaching Hospitals Post ICU Recovery Hub:

NHS Foundation Trust
This Virtual App is to provide support for
you, your family and friends’ mental and

physical recovery after your intensive
care stay.
\ = We hope this App will help your journey
: to recovery and answer questions that
you and your loved ones have.

For more information
please scan the QR code

with your phone, or type
the link below into aweb

browser on your smart
phone or computer.

e
Recovery Hub S ———————
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